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E911 Status - Quarterly Report
May 1, 2002

SUMMARY

In its Order released October 12, 2001, the FCC granted Verizon Wireless a
waiver of section 20.18(g) to extend the E911 Phase II implementation and handset sales
milestones.”  Verizon Wireless has met the handset deployment milestones that have
occurred. As to network deployment to support the Assisted GPS solution, Verizon
Wireless has completed the software loads and testing necessary and is presently able to
support E911 Phase II service requests in its Lucent markets where it serves 155 million
residents. Verizon Wireless has also deployed an EFLT solution in the Lucent software
loads commensurate with deployment of AGPS/AFLT to individual PSAPs. Verizon
Wireless completed an FOA of the Assisted GPS solution in York County, VA on April
8, 2002 and in the state of Rhode Island on April 15, 2002. Both areas are live with the
AGPS/AFLT Phase II solution and the EFLT interim solution. In addition to the three
counties in Indiana and Illinois where Verizon Wireless successfully deployed Phase II
service using an interim network solution, it has deployed the necessary network
infrastructure for Phase II to Harris County, TX, Chicago, IL and St. Louis, MO. As of
April 15, 2002, Verizon Wireless has deployed Phase I service to over 1,350 PSAPs
throughout the country.

I HANDSET DEPLOYMENT

The Order required Verizon Wireless to begin selling and activating AGPS/AFLT
capable handsets no later than December 31, 2001. Verizon Wireless met that
requirement, and no additional handset deployment milestones have occurred.

e December 27, 2001: Verizon Wireless began selling and activating an
AGPS/AFLT handset model, the Samsung model SCH-N300. Verizon Wireless
will soon supplement the initial Samsung product with other products as they
become generally available, which is anticipated in the second quarter of this year.
These products will be available through the Verizon Wireless online store at
www.verizonwireless.com and will also be sold in retail outlets.

2 In its pending petition for reconsideration of the Order, VZW demonstrated that the Order’s

reporting requirements are not valid because the Commission failed to obtain approval from the Office of
Management and Budget for this information collection pursuant to the Paperwork Reduction Act. Petition
for Reconsideration, filed November 13, 2001, at 13-15. No party opposed VZW on this point. The
Commission has not yet acted on VZW’s petition for reconsideration. Accordingly, while VZW files this
report, it continues to believe that the Commission must follow PRA procedures before it can properly
request this and future reports.



II.

AGPS/AFLT NETWORK DEPLOYMENT

As Verizon Wireless indicated in its waiver petition, many parts of the wireless

communication system — handset, cell site, switches, location PDE — must all interface to
provide seamless voice and location data. The following summarizes the progress
Verizon Wireless has made along with its cell site, switch, and PDE infrastructure
vendors toward meeting the deployment benchmarks required by the FCC.

A.

Lucent Network Components— Verizon Wireless has successfully met the April 1%
deadline for implementing software upgrades to the portions of the network
served by Lucent switches. Verizon Wireless has completed the software loads
and testing necessary to support the Assisted GPS solution and is presently able to
support E911 Phase II service requests in its Lucent markets where it serves a
population of 155 million residents.

Lucent 17.0 switch software release SU4 is necessary for AGPS/AFLT. Software
release SU4 and release SU6 which contains additional software improvements
have been loaded in all Lucent switches.

Lucent 17.10 cell software has been loaded in over 11,500 of Verizon Wireless’
Lucent cells. Hardware issues in just three cell sites prevented VZW from loading
cell software but they will be loaded within the next few weeks.

First Office Application interoperability tests of the Lucent network components
operating with the Compaq PDE have been completed with two PSAPs. Two
PSAPs, York County, VA and the State of Rhode Island, are now live with Phase
II service. York County, VA went live with Phase II service on April 8, 2002 and
the state of Rhode Island went live with Phase II service on April 15, 2002.

Verizon Wireless is presently deploying Phase II service to PSAPs in its Lucent
markets. Two issues may impact our ability to provide service to all the pending
Phase II requests before December 31, 2002: PSAP readiness and LEC readiness.
Verizon Wireless is encountering deployment delays when, at the time it is ready
to perform final system calibration, the PSAP’s CPE is not capable of receiving
and using the Phase II data stream, and/or when the local exchange carrier is
unable to provide ALI Pull capability.

Nortel Network Components — Verizon Wireless and Nortel are working towards
meeting the August 1% deadline for implementing software upgrades to the
network.

Verizon Wireless completed interoperability testing between the Nortel MSC,
Intrado MPC and the Compaq PDE. The first end-to-end testing with PSAPs in

Nortel markets is being scheduled.



C. EFLT Interim Solution — Verizon Wireless has successfully met the April 1%
deadline for deploying an interim EFLT product in the Lucent-switched part of its
network .}

e EFLT is provided through software changes to both switches and to the PDE. For
Lucent markets, the switch software containing EFLT capability has been loaded
in all Lucent switches and is operational in the Phase II systems in York County,
VA and Rhode Island.

e In the February report, Verizon Wireless stated that Nortel did not support EFLT
in its switching infrastructure and was embarking on a development effort. Since
that time, Nortel has announced the availability of an EFLT feature. On April 9,
2002, Verizon Wireless supplemented its petition for reconsideration regarding
the timeframes needed for Nortel to test and deploy an EFLT product throughout
the network. Verizon Wireless expressly incorporates the information from its
April 9, 2002 supplement herein, including the supporting letter from Nortel.

e Motorola’s EFLT product will not be available soon enough to serve as an interim
solution, especially given the timeframes for completion of the AGPS/AFLT
solution in Motorola markets and the availability of compliant handsets.

Motorola would not be able to develop and release an EFLT product for testing
until the end of 2004, with full deployment in early 2005.

HI. INTERIM NETWORK DEPLOYMENTS

Verizon Wireless was required to install interim, network-based technology in
certain counties where it had received Phase II requests. By December 31, 2001, Verizon
Wireless was required to provide Phase II capability to 100% of the area served by the
requesting PSAPs in St. Clair County, IL and Lake County, IN. In addition, by April 1,
2002, Verizon Wireless was required to install a network-based technology to provide
Phase II capability to 100% of the area served by the requesting PSAPs in Chicago, IL,

} In the waiver Order, the FCC stated that on or before April 1, 2002, Verizon Wireless must deploy
the EFLT Phase II solution, with an accuracy on average of within 250 to 350 meters, without assistance of
a modified handset, in all Lucent and Nortel switched markets. Order, 16 FCC Rcd. 18634 at ] 44 (2001).
Verizon Wireless’s petition for reconsideration requested modification of the EFLT condition of its waiver,
because EFLT was an untested and unproven technology that should not have been converted into a binding
requirement. The EFLT mandate is particularly unwarranted given the accuracy range required, which was
unsupported by record evidence. Verizon Wireless sought reconsideration to eliminate the accuracy
reference. In addition, Verizon Wireless filed a supplement to its petition on April 9, 2002, buttressing the
request to remove the accuracy range with information regarding technical limitations, explaining how the
interim EFLT solution will work to improve upon Phase I data in some cases, and supporting the need for a
revised deadline of March 31, 2003, to implement EFLT in Nortel switched markets.



Cook County, IL, St. Louis County, MO, and Harris County, TX. Verizon Wireless has
successfully met the December 31* and April 1* deadlines.

IVv.

December 31, 2001: Verizon Wireless completed deployment of its interim
network solution to provide Phase Il service to 100% of the area served by the St.
Clair County, Illinois (St. Louis) and Lake County, Indiana (Gary-East Chicago)
PSAPs. (Phase II service had been partially turned up in these two markets in
October 2001.)

April 1, 2002: Verizon Wireless has completed deploying the network
infrastructure in Chicago, Illinois, Cook County, Illinois (Chicago), St. Louis
County, Missouri (St. Louis) and Harris County, Texas (Houston). Phase I
service was turned live in Cook County as of April 1, 2002. As VZW reported in
February, the Chicago and Harris County PSAPs have asked Verizon Wireless to
delay the live activation until their requested enhancements are made to provide
capability for routing calls with Phase II data. These enhancements are due to be
completed in May.

Verizon Wireless is still experiencing a problem in ordering facilities from
Southwestern Bell Telephone Company in St. Louis. SWBT will not install
facilities for Verizon Wireless until it receives confirmation that its charges for the
selective router will be paid. To date, the PSAP has declined to pay such selective
router charges. This problem has prevented Verizon Wireless from activating the
Phase II technology it deployed in St. Louis County.

PSAP DEPLOYMENT

As part of this status update regarding Verizon Wireless’ Phase II compliance

efforts, the FCC requested information regarding all pending Phase I and Phase II
requests. The various attachments provide the status of the progress of Phase I and Phase
I requests as of April 15, 2002. Deploying E911 services is a complex and multi-faceted
process that requires cooperation and coordination between multiple parties.

Attachment A provides a list of the more than 1,350 PSAPs who are presently
receiving Phase I Service from Verizon Wireless and demonstrates Verizon
Wireless’ continued commitment to providing E911 service.

Attachment B contains a list of requests for Phase I Service that Verizon
Wireless is presently working on, the status of deployment milestones
documenting progress to date, comments on the reasons for the deployment status,
and anticipated in-service dates. Each deployment initiative has the potential to
present as many different issues as there are PSAPs. Nonetheless, in the in-
progress Phase I deployment chart found as Attachment B, Verizon Wireless has
attempted to distill its experiences regarding each request by: 1) identifying



industry-accepted “deployment milestones” to advise the Commission as to the
stages in the deployment process the parties have completed and what remains to
be done; and 2) supplying comments that provide further information, albeit not
exhaustive, regarding the types of issues that arise in the course of these
deployments. The comments cataloguing the various issues beyond Verizon
Wireless’ control can be summarized as follows:

PSAPs: Despite having requested Phase I service, there are a variety of
reasons why some PSAPs have not been able to work aggressively with
Verizon Wireless or the vendors to complete deployment of the service. In
these instances, Verizon Wireless tries to move forward to the degree possible.
The chart demonstrates Verizon Wireless’s effort to complete some
milestones. Reasons cited in this report include:

(1) PSAP has not responded to multiple requests for information or
approval of the deployment plan for an otherwise valid request.

(2) PSAP is awaiting the provision of separate wireless trunks from the
selective router to the PSAP.

(3) PSAP uses a stand alone ALI database that requires additional time
and effort to establish the data connection required to receive and use
the location information. The ALI database must be capable of
“steering” so that it can query the Mobile Positioning Center (“MPC”)
for an NCAS solution, must contain ports, and must maintain a
constant connection with the MPC. Many stand-alone ALI databases
must undergo time- consuming upgrades to achieve these capabilities.

(4) PSAP is awaiting a CPE upgrade.

(5) PSAP refuses to accept the service without a contractual agreement
(even though there is no cost-recovery reimbursement for carriers) or
without an agreement to provide a customized solution for their
particular equipment or configuration.

911 Service Provider (Local Exchange Carrier): In some cases, the LECs are
declining to provision trunk orders until an interconnection agreement
amendment is finalized to cover E911 services. As indicated above in Section
I, disputes with LECs over the appropriate party to bill for various network
selective router charges has also delayed implementation. Another reason for
delay is the need for LECs to complete infrastructure upgrades, usually
involving the selective router, before provisioning E911.

State 911 Authority: A few state 911 authorities have asked Verizon Wireless
to provide a “Proof of Concept” demonstration before they will authorize
deployments in the state. This process can significantly forestall meeting the
six-month deployment window, especially if the 911 authority is testing with
multiple carriers on a sequential basis. Even if a demonstration is not
required, some authorities must approve a carrier’s deployment plan before
work can proceed, or have undertaken the responsibility to order trunks or




otherwise manage the deployment process on behalf of the PSAPs within the
state themselves.

Attachment C contains a list of requests for Phase II Service. The FCC has
required Verizon Wireless to complete all valid PSAP requests received on or
before June 30, 2002 by December 31, 2002, except in markets served by
Motorola switches. The previous three sections of this report detail Verizon
Wireless’ efforts to test and deploy the network upgrades in Lucent and Nortel
markets as prescribed by other conditions of the waiver Order. As the Lucent and
Nortel switched markets become capable of providing Phase II service, Verizon
Wireless will work with the vendors, LECs, and the PSAPs to deploy the service
by December 31, 2002 for those requests received by June 30™. As those
deployments begin, subsequent reports will provide information regarding the
status of each request.
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Verizon Wireless E9-1-1 Phase |

North Carolina

North Dakota

Summary

April 15, 2002

State Live PSAPs Requests In-Progress
Alabama 55 0
Alaska 0 0
Arizona 10 0
Arkansas 0 1
California 7 1
Colorado 70 6
Connecticut 109 0
District of Columbia 0 1
Delaware 0 1
Florida 102 18
Georgia 25 14
Hawaii 0 0
Idaho 0 1
lowa 43 1
lllinois 110 48
Indiana 151 2
Kansas 0 2
Kentucky 32 8
Louisiana 0 13
Maine 0 0
Maryland 1 1
Massachusetts 0 1
Michigan 1 13
Minnesota 26 1
Missiouri 0 3
Mississippi 0 3
Montana 0 1
Nebraska 3 0
Nevada 0 1
New Hampshire 0 1
New Jersey 0 1
New Mexico 0 0
New York 0 23
52 14
0 1
Ohio 0 12
Oklahoma 0 0
[Oregon 27 0
Pennsylvania 0 4
Rhode Island 43 0
South Carolina 43 5
South Dakota 0 4
Tennessee 112 1
Texas 278 12
Utah 0 1
Vermont 0 1
Virginia 24 38
Washington 28 17
West Virginia 0 0
Wisconsin 0 0
Wyoming 0 2

10f38
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Summary
April 15, 2002

[Total | 1,352 | 278 |
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PSAPs In Service

Attachment A

April 15, 2002
State County Active Date |PSAP Name
AL Baldwin 01/19/01 Baldwin County Emergency Communications District
AL Blount 02/29/00 Blount County 911
AL Calhoun 07/22/99 Calhoun County 911 District
AL Cherokee 12/14/99 Cherokee County 911 Center
AL Colbert 11/15/99 Colbert County 911
AL Cullman 02/29/00 Cullman County Sheriff's Office
AL Cullman 02/29/00 Cullman Police Department
AL Cullman 02/29/00 Hanceville Police Department
AL De Kalb 12/14/99 DeKalb County 911
AL De Kalb 12/14/99 Fort Payne City Police Department
AL Etowah 07/22/99 Etowah County Communications
AL Etowah 07/22/99 Gasden City Police Department
AL Franklin 02/29/00 Franklin County Sheriff's Office
AL Franklin 02/29/00 Redbay Police Department
AL Franklin 02/29/00 Russellville Police Department
AL Jackson 03/02/00 Scottsboro Police Department
AL Jefferson 06/11/99 Adamsville Police Department
AL Jefferson 06/11/99 Bessemer Police Department
AL Jefferson 06/11/99 Birmingham Police Department
AL Jefferson 06/11/99 Garden Dale Police Department
AL Jefferson 06/11/99 Graysville Police Department
AL Jefferson 06/11/99 Homewood Police Department
AL Jefferson 06/11/99 Hoover City Police Department
AL Jefferson 06/11/99 Hueytown Police Department
AL Jefferson 06/11/99 Irondale Police Department
AL Jefferson 06/11/99 Jefferson County Sheriff's Department
AL Jefferson 06/11/99 Leeds Police Department
AL Jefferson 06/11/99 Midfield Police Department
AL Jefferson 06/11/99 Mountain Brook Police Department
AL Jefferson 06/11/99 Pleasant Grove Police Department
AL Jefferson 06/11/99 Tarrant Police Department
AL Jefferson 06/11/99 Vestavia Hills Police Department
AL Lauderdale 11/15/99 Lauderdale County 911
AL Lawrence 02/29/00 l.awrence County 911
AL Limestone 11/15/99 Athens Police Department
AL Limestone 11/15/99 Limestone County Sheriff's Department
AL Madison 11/15/99 Huntsville Madison County Communications Center
AL Marion 09/04/01 Marion County 911
AL Marshall 03/07/01 Albertville Police Department
AL Marshall 03/07/01 Arab Police Department
AL Marshall 03/07/01 Boaz Police Department
AL Marshall 03/07/01 Marshall County 911
AL Mobile 02/25/00 Mobile County Communications District
AL Morgan 02/29/00 Decatur Police Department
AL Morgan 02/29/00 Hartselle Police Department
AL Morgan 02/29/00 Morgan County Sheriff's Department
AL Shelby 05/26/99 Alabaster Police Department
AL Shelby 05/26/99 Pelham Police Department
AL Shelby 05/26/99 Shelby County 911
AL St Clair 07/20/99 St Clair County E911
AL Tuscaloosa 07/01/99 Northport Police Department
AL Tuscaloosa 07/01/99 Tuscaloosa County Sheriff's Department
AL Tuscaloosa 07/01/99 Tuscaloosa Police Department
AL Walker 05/26/99 Walker County 911
AL Winston 06/13/00 Winston County Sheriff's Department
AL 55

5-1-02 Quarterly E911 Report Final
Att. A - Live PSAPs
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Verizon Wireless E9-1-1 Phase |

PSAPs In Service

April 15, 2002
State County Active Date |PSAP Name
AZ Pima 02/17/00 Marana PD
AZ Pima 02/17/00 Oro Valley Police Department
AZ Pima 02/17/00 Pima County Sheriff's Office
AZ Pima 02/17/00 Pima County Sheriff's Office Ajo Substation
AZ Pima 02/17/00 Rural Metro Fire Department
AZ Pima 02/17/00 South Tucson DPS
AZ Pima 02/17/00 Tucson E911
AZ Pima 02/17/00 Tucson Fire Meds
AZ Pima 02/17/00 Tucson Police Department
AZ Pima 02/17/00 University of Arizona Police
AL 10
CA San Francisco 03/27/00 Communications Center San Francisco Emergency
CA San Francisco 03/27/00 San Francisco Emergency Communications Center
CA San Francisco 03/27/00 San Francisco Fire Department
CA San Francisco 03/27/00 San Francisco Police Department
CA San Francisco 03/27/00 San Francisco State University Police Department
CA San Francisco 03/27/00 University of California at San Francisco Police Department
CA San Francisco 03/27/00 US Park Presidio US Department of the Interior
CA K
CO Adams 07/01/99 Adams County Communications Center
CcO Adams 07/01/99 Federal Heights Police Department
CO Alamosa 11/22/99 Colorado State Patrol - Alamosa
CO Arapahoe 10/07/99 Arapahoe County Sheriff's Department
CcO Arapahoe 10/07/99 Aurora Police Department
CcO Arapahoe 10/07/99 Englewood Police & Fire
CO Arapahoe 10/07/99 Glendale Police & Fire
CcO Arapahoe 10/07/99 Greenwood Village Police
CcO Arapahoe 10/07/99 Littleton Police & Fire
CcO Arapahoe 10/07/99 Sheridan Police & Fire
CcO Arapahoe 10/07/99 South Metro Fire Communications
CO Baca 11/16/99 Baca County Sheriff
CO Boulder 06/02/00 Boulder City Police Department
CO Boulder 06/02/00 Boulder County Sheriff's Office
CO Boulder 06/02/00 Longmont Police Department
co Boulder 06/02/00 UC Boulder Department of Public Safety
CO Chaffee 11/28/00 Chaffee County Sheriff
CO Cheyenne 12/07/00 Cheyenne County Sheriff
CO Crowley 12/02/99 Crowley County Sheriff
Cco Delta 06/30/99 Delta County Sheriff's Department
CO Denver 06/30/99 Denver County E911
Co Eagle 04/14/00 State Patrol Eagle County Dispatch Center
CO Eagle 04/14/00 Vail Police Department
CO El Paso 04/16/99 Colorado Springs Police Department
CO E! Paso 04/16/99 E! Paso County Sheriff's Office
CO El Paso 04/16/99 Fort Carson Military Police
CO El Paso 04/16/99 Fountain Police Department
CcO El Paso 04/16/99 Manitou Springs Police Department
CO El Paso 04/16/99 Peterson Air Force Base
CO El Paso 04/16/99 United States Air Force Academy Fire Department
CO Elbert 04/13/00 Elbert County Sheriff
CO Fremont 03/27/01 Canon City PD
Co Garfield 06/23/99 Garfield County Sheriff's Office
CO Garfield 06/23/99 Rifle Police Department
CO Gilpin 05/25/00 Blackhawk Police Department

5-1-02 Quarterly E911 Report Final
Att. A - Live PSAPs
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Verizon Wireless E9-1-1 Phase | Attachment A
PSAPs In Service

April 15, 2002
State County Active Date |PSAP Name
CcO Gilpin 05/25/00 Gilpin County Sheriff's Office
CcO Gilpin 05/25/00 Guilderland Police Department
CO Grand 12/07/00 Grand County Sheriff
CO Gunnison 02/25/00 Gunnison County Police Department
CcO Jefferson 04/07/00 Arvada Fire Department
CO Jefferson 04/07/00 Arvada Police Department
CO Jefferson 04/07/00 Broomfield Police Department
CcO Jefferson 04/07/00 Evergreen Fire Department
CO Jefferson 04/07/00 Jefferson County Sheriff's Department
CO Jefferson 04/07/00 Lakewood Police Department
CO Jefferson 04/07/00 West Metro Fire Rescue
CcO Jefferson 04/07/00 Westminster Police Department
CO Jefferson 04/07/00 Wheat Ridge Police Department
CO Jefferson (Golden PD) 05/25/00 Golden Police Department
CO Kit Carson 12/10/99 Kit Carson County Dispatch
CcO La Plata 11/17/00 La Plata County Sheriff
CcO Larimer 10/07/99 Colorado State University Police Department
CcO Larimer 10/07/99 Estes Park Police Department
CO Larimer 10/07/99 Fort Collins Police Department
CcO Larimer 10/07/99 Larimer County Sheriff's Office
CO Larimer 10/07/99 Loveland Emergency Communications Center
(o0] Logan 11/29/00 Sterling PD
CO Montesuma 09/26/00 Cortez PD
CO Montrose 06/19/01 Montrose County Sheriff's Department
co Morgan 11/29/00 Morgan County Comm Center
CcO Ouray 03/27/01 Montrose Sheriff's Office
CO Pitkin 04/12/99 Aspen Pitkin County Communication Center
CO Prowers 12/08/99 Prowers County Sheriff
CcO Summit 08/19/99 Summit County Communications Center
CcO Teller 04/16/99 Cripple Creek Police Department
CO Teller 04/16/99 Teller County Sheriff's Department
CO Teller 04/16/99 Woodland Park Police Department
co Washington - Yuma 04/14/00 Washington County Sheriff
CO Weld 05/21/99 Fort Lupton Police Department
CO Weld 05/21/99 Weld County E911 Authority Board
CcO 70
CT Fairfield 04/05/02 Bethel Volunteer Fire Department
CT Fairfield 04/05/02 Bridgeport Fire Department
CT Fairfield 04/05/02 Brookfield Police Department
CT Fairfield 04/05/02 Danbury Fire Department
CT Fairfield 04/05/02 Darien Police Department
CT Fairfield 04/05/02 Easton Police Department
CT Fairfield 04/05/02 Fairfield Emergency Communications Center
CT Fairfield 04/05/02 Greenwich Police Department
CT Fairfield 04/05/02 Monroe Police Department
CcT Fairfield 04/05/02 New Canaan Police Department
CT Fairfield 04/05/02 New Fairfield Police Department
CT Fairfield 04/05/02 Newtown Emergency Dispatch
CT Fairfield 04/05/02 Norwalk Police Department
CT Fairfield 04/05/02 Redding Communications Center
CT Fairfield 04/05/02 Ridgefield Police Department
CT Fairfield 04/05/02 Shelton Police Department
cT Fairfield 04/05/02 Stamford Department of Emergency Communications
CT Fairfield 04/05/02 Stratford Police Department
CT Fairfield 04/05/02 Trumbull Police Department
CcT Fairfield 04/05/02 Weston Emergency Communications Center

5-1-02 Quarterly E911 Report Final
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Verizon Wireless E9-1-1 Phase | Attachment A
PSAPs In Service

April 15, 2002
State County Active Date |[PSAP Name
CT Fairfield 04/05/02 Westport Police Department
CT Fairfield 04/05/02 Wilton Police Department
CT Hartford 04/05/02 Avon Police Department
CT Hartford 04/05/02 Berlin Police Department
CT Hartford 04/05/02 Bloomfield Police Department
CT Hartford 04/05/02 Bristol Police Department
CT Hartford 04/05/02 Canton Police Department
CT Hartford 04/05/02 Connecticut State Police Troop H
CT Hartford 04/05/02 Connecticut State Police Troop L
CT Hartford 04/05/02 Connecticut State Police Troop W
CT Hartford 04/05/02 East Hartford Police Department
CT Hartford 04/05/02 East Windsor Police Department
CT Hartford 04/05/02 Enfield Emergency Communications Center
CT Hartford 04/05/02 Farmington Police Department
CT Hartford 04/05/02 Glastonbury Police Department
CT Hartford 04/05/02 Granby Police Department
CT Hartford 04/05/02 Hartford Police Department
CT Hartford 04/05/02 Manchester Police Department
CT Hartford 04/05/02 New Britain Emergency Reporting Center
CcT Hartford 04/05/02 Newington Police Department
CT Hartford 04/05/02 Plainville Police Department
CT Hartford 04/05/02 Rocky Hill Police Department
CT Hartford 04/05/02 Simsbury Police Department
CT Hartford 04/05/02 South Windsor Police Department
CT Hartford 04/05/02 Southington Police Department
CT Hartford 04/05/02 Suffield Police Department
CT Hartford 04/05/02 West Hartford Police Department
CT Hartford 04/05/02 Wethersfield Police Department
CT Hartford 04/05/02 Windsor Locks Police Department
CT Hartford 04/05/02 Windsor Police Department
CT Litchfield 04/05/02 Connecticut State Police Troop B
CT Litchfield 04/05/02 Litchfield County Dispatch Center
CT Litchfield 04/05/02 New Milford Police Department
CT Litchfield 04/05/02 Plymouth Police Department
CT Litchfield 04/05/02 Thomaston Police Department
CT Litchfield 04/05/02 Torrington Police Department
CT Litchfield 04/05/02 Watertown Police Department
CT Litchfield 04/05/02 Winsted Police Department
CT Middlesex 04/05/02 Clinton Police Department
CT Middlesex 04/05/02 Colchester Emergency Communications Center
CT Middlesex 04/05/02 Cromwell Police Department
CT Middlesex 04/05/02 Deep River Emergency Communications Center
CT Middiesex 04/05/02 Middletown Police Department
CT Middlesex 04/05/02 Old Saybrook Police Department
cT Middlesex 04/05/02 Portland Emergency Communications Center
CT Middlesex 04/05/02 Valley Shore Emergency Communications Center
CT New Haven 04/05/02 Ansonia Police Department
CT New Haven 04/05/02 Branford Police Headquarters
CT New Haven 04/05/02 Cheshire Police Department
CT New Haven 04/05/02 Connecticut State Police Troop A
CT New Haven 04/05/02 Connecticut State Police Troop G
CT New Haven 04/05/02 Connecticut State Police Troop |
CT New Haven 04/05/02 Derby Police Department
CT New Haven 04/05/02 East Haven Fire Department
CT New Haven 04/05/02 Guilford Emergency Communications Center
CT New Haven 04/05/02 Hamden Central Communications

5-1-02 Quarterly E911 Report Final
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PSAPs In Service

April 15, 2002
State County Active Date |PSAP Name
CT New Haven 04/05/02 Madison Police Department
CT New Haven 04/05/02 Meriden Police Department
CT New Haven 04/05/02 Middlebury Police Department
CT New Haven 04/05/02 Milford Fire Department
CT New Haven 04/05/02 Naugatuck Police Department
CT New Haven 04/05/02 New Haven Fire Department
CT New Haven 04/05/02 North Branford Police Department
CT New Haven 04/05/02 North Haven Police Department
CT New Haven 04/05/02 NW CT Public Safety Communications Center
cT New Haven 04/05/02 Orange Police Department
CT New Haven 04/05/02 Seymour Police Department
CT New Haven 04/05/02 Southbury Police Department
cT New Haven 04/05/02 Wallingford Fire Department
CT New Haven 04/05/02 Waterbury Police Department
CT New Haven 04/05/02 West Haven Emergency Reporting Service
CT New Haven 04/05/02 Wolcott Police Department
CcT New Haven 04/05/02 Woodbridge Police Department
CT New London 04/05/02 Connecticut State Police Troop E
CT New London 04/05/02 East Lyme Emergency Communications Center
CT New London 04/05/02 Groton Central Dispatch
CT New London 04/05/02 Groton City Police Department
CT New London 04/05/02 Ledyard Emergency Communications Center
CT New London 04/05/02 Montville Dispatch Center
CT New London 04/05/02 New London Police Department
CT New London 04/05/02 Norwich Police Department
cT New London 04/05/02 Stonington Police Department
cT New London 04/05/02 Waterford Emergency Communications Center
CcT New London 04/05/02 Willimantic Switch Board Fire Chiefs Association
CT Tolland 04/05/02 Tolland County Mutual Aid Dispatch
CT Tolland 04/05/02 University of Connecticut Public Safety Division
CT Tolland 04/05/02 Vernon Police Department
CT Windham 04/05/02 Putnam Police Department
CT Windham 04/05/02 Quinebaug Valley Emergency Communications Center
CT 109
FL Alachua 04/09/01 Alachua County Sheriff's Office
FL Alachua 04/09/01 Gainesville Police Department-routed to Alachua Cnty S. O.
FL Brevard 03/16/01 Brevard County Sheriff's Department
FL Brevard 03/16/01 Cocoa Beach Police Department
FL Brevard 03/16/01 Cocoa Police Department
FL Brevard 03/16/01 Indian Atlantic Police Department
FL Brevard 03/16/01 Indian Harbor Beach Police Department
FL Brevard 03/16/01 Melbourne Police Department
FL Brevard 03/16/01 Palm Bay Police Department
FL Brevard 03/16/01 Rockledge Police Department
FL Brevard 03/16/01 Satellite Beach Police Department
FL Brevard 03/16/01 Titusville Police Department
FL Broward 06/20/01 Broward County Sheriff's Office
FL Broward 06/20/01 Coconut Creek Police Department
FL Broward 06/20/01 Coral Springs Police Department
FL Broward 06/20/01 Ft. Lauderale Police Department
FL Broward 06/20/01 Hollywood Police Department
FL Broward 06/20/01 Lighthouse Police Department
FL Broward 06/20/01 Margate Police Department
FL Broward 06/20/01 Oakland Park Police Department
FL Broward 06/20/01 Plantation City Police Department
FL Broward 06/20/01 Pompano Beach Police Department
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FL Broward 06/20/01 Sunrise Police Department
FL Dade 06/29/00 Coral Gables Police Department
FL Dade 06/29/00 Hialeah Police Department
FL Dade 06/29/00 Metro Dade Police Department
FL Dade 06/29/00 Miami Beach Police Department
FL Dade 06/29/00 Miami City Police Department
FL Dade 06/29/00 Village of Pinecrest
FL Duval 12/05/00 Atlantic Beach Police Department
FL Duval 12/05/00 Duval County Sheriff's Department
FL Duval 12/05/00 Jacksonville Beach Police Department
FL Duval 12/05/00 Neptune Beach Police Department
FL Escambia 10/31/01 Escambia County Emergency Preparedness
FL Escambia 10/31/01 Pensacola Police Department
FL Flagler 01/23/01 Flagler County Sheriff's Office
FL Indian River 05/25/01 Indian River County Sheriff's Department
FL Indian River 05/25/01 Vero Beach Police Department
FL Martin 04/23/01 Martin County Sheriff's Department
FL Martin 04/23/01 Stuart Police Department
FL Monroe 08/31/00 Monroe County Sheriff's Department Stock Island Substation
FL Monroe 08/31/00 Monroe County Sheriff's Office Marathon Substation
FL Nassau 04/16/01 Fernandina Beach Police Department
FL Nassau 04/16/01 Nassau County Sheriff's Office
FL Orange 01/24/01 Apopka Police and Fire Department
FL Orange 01/24/01 Greater Orlando Aviation Authority
FL Orange 01/24/01 Maitland Police Department
FL Orange 01/24/01 Ocoee Police Department
FL Orange 01/24/01 Orange County Sheriff's Office
FL Orange 01/24/01 Orlando Police Department
FL Orange 01/24/01 University of Central Florida Police Department
FL Orange 01/24/01 Winter Garden Police Department
FL Orange 01/24/01 Winter Park Police Department
FL Palm Beach 04/25/01 Atlantis Police Department )
FL Paim Beach 04/25/01 Belle Glade Police Department
FL Palm Beach 04/25/01 Boca Raton Police Department
FL Palm Beach 04/25/01 Boynton Beach Police Department
FL Palm Beach 04/25/01 Delray Beach Police Department
FL Palm Beach 04/25/01 Greenacres Public Safety
FL Palm Beach 04/25/01 Jupiter Police Department
FL Palm Beach 04/25/01 Lake Park Police Department
FL Palm Beach 04/25/01 Lake Worth Police Department
FL Palm Beach 04/25/01 Lantana Police Department
FL Palm Beach 04/25/01 Manalapan Police Department
FL Palm Beach 04/25/01 North Palm Beach Public Safety
FL Palm Beach 04/25/01 Ocean Ridge Police Department
FL Palm Beach 04/25/01 Pahokee Police Department
FL Palm Beach 04/25/01 Palm Beach Gardens Police Department
FL Palm Beach 04/25/01 Palm Beach Police Department
FL Palm Beach 04/25/01 Palm Beach Sheriff's Office
FL Palm Beach 04/25/01 Palm Springs Public Safety
FL Palm Beach 04/25/01 PBC Fire and Rescue
FL Palm Beach 04/25/01 PBSO Glade Sub Station
FL Palm Beach 04/25/01 Riviera Beach Police Department
FL Palm Beach 04/25/01 Royal Palm Beach Police Department
FL Paim Beach 04/25/01 South Bay Police Department
FL Palm Beach 04/25/01 Tequesta Police Department
FL Palm Beach 04/25/01 West Palm Beach Police Department
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FL Santa Rosa 11/08/01 Santa Rosa Emergency Management
FL Seminole 02/21/01 Altamonte Springs Police Department
FL Seminole 02/21/01 Casselberry Police Department
FL Seminole 02/21/01 Lake Mary Police Department
FL Seminole 02/21/01 QOviedo Police and Fire Department
FL Seminole 02/21/01 Sanford Police Department
FL Seminole 02/21/01 Seminole County Department of Public Safety Fire Department
FL Seminole 02/21/01 Seminole County Sheriff's Department
FL Seminole 02/21/01 Winter Springs Police Department
FL St Johns 07/06/01 St Augustine Police Department
FL St Johns 07/06/01 St Johns County Sheriff's Department
FL St. Lucie 04/18/01 St Lucie County 911
FL Volusia 01/23/01 Daytona Beach Police Department
FL Volusia 01/23/01 Daytona Beach Shores Department of Public Safety
FL Volusia 01/23/01 De Land Police Department
FL Volusia 01/23/01 Edgewater Police Department
FL Volusia 01/23/01 Holly Hill Police Department
FL Volusia 01/23/01 New Smyrna Beach Police Department
FL Volusia 01/23/01 Orange City Police Department
FL Volusia 01/23/01 Ormond Beach Police Department
FL Volusia 01/23/01 Ponce Inlet Police Department
FL Volusia 01/23/01 Port Orange Police Department
FL Volusia 01/23/01 South Daytona Police Department
FL Volusia 01/23/01 Volusia County Sheriff's Office
FL 102
GA Catoosa 04/24/00 Catoosa County Sheriff's Office
GA Clayton 08/11/99 Clayton County Communications
GA Clayton 08/11/99 Forest Park Police Department
GA Cobb 07/25/00 Austell Police Department
GA Cobb 07/25/00 Cobb County 911
GA Cobb 07/25/00 Kennesaw Police Department
GA Cobb 07/25/00 Powder Springs Police Department
GA Cobb 07/25/00 Smyrna Police Department
GA DeKalb 06/30/00 Chamblee Police Department
GA DeKalb 06/30/00 De Kalb County Public Safety
GA DeKalb 06/30/00 Decatur Police Department
GA Douglas 01/10/00 Douglas County 911
GA Elbert 05/04/01 Elbert County 911 Dispatch
GA Forsyth 11/07/00 Forsyth County Sheriff's Office
GA Fulton 08/04/00 Fulton County Emergency Communications Department
GA Gwinnett 06/28/00 Gwinnett County Police Department
GA Heard 05/29/01 Heard County 911
GA Jasper 11/30/99 Jasper County Sheriff's Office
GA Morgan 06/16/00 Morgan County 911
GA Paulding 01/12/00 Paulding County E911
GA Polk 09/20/99 Polk County 911
GA Rockdale 10/14/99 Conyers Police Department
GA Rockdale 10/14/99 Rockdale County 911 Communications
GA Troup 11/21/01 Troup County Emergency Communications
GA Walton 01/07/00 Walton County Communications
GA 25
1A Adair 10/16/01 Adair County Sheriff's Department
1A Black Hawk 11/15/01 Black Hawk County Sheriff's Office
IA Boone 10/16/01 Boone County Sheriff's Department
1A Bremer 11/15/01 Bremer County-Waverly Law Center
IA Calhoun 01/29/02 Calhoun County Sheriff's Office
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1A Carrol 01/29/02 Carrol County Sheriff's Office
1A Cass 10/16/01 Cass County Public Safety Communications Center
IA Cherokee 01/23/02 Cherokee County Sheriff's Office
A Clarke 10/17/01 Clarke County Sheriff's Office
IA Crawford 01/29/02 Crawford County Sheriff's Office
A Dallas 10/15/01 Dallas County Sheriff's Department
1A Dallas 10/15/01 Perry Police Department
1A Decatur 02/15/02 Decatur County Sheriff's Department
1A Dubuque 11/15/01 Dubugue County 911 Center
1A Guthrie 10/16/01 Guthrie County Sheriffs Department
1A Hamilton 10/17/01 City of Webster Police Department
1A Harrison 01/31/02 Harrison County Sheriff's Office
1A Humboldt 03/16/02 Humboldt County Communications Center
1A Ida 01/29/02 Ida County Sheriff's Office
1A Johnson 12/06/01 lowa City Police Department
IA Johnson 12/06/01 Johnson County Sheriff's Department
1A Jones 11/15/01 Jones County Sheriff's Department
1A Jones 11/15/01 Monticello Police Department
1A Linn 12/10/01 Cedar Rapids Joint Communications Agency
1A Linn 12/10/01 Linn County Sheriff's Department
1A Linn 12/10/01 Marion Police Department
1A Madison 10/16/01 Madison County Sheriff's Department
1A Monona 01/29/02 Monona County Sheriff's Office
1A Plymouth 01/16/02 Plymouth County Sheriff's Office
IA Polk 10/05/01 Ankeny Police Department
1A Polk 10/05/01 Des Moines Police Department
1A Polk 10/05/01 Polk County Sheriff's Office
1A Polk 10/05/01 Westcom
IA Pottawattamie 10/16/01 Pottawattamie County 911 Center
IA Ringgold 10/17/01 Ringgold County Sheriff's Department
1A Sac 02/21/02 Sac County Sheriff's Office
1A Shelby 01/29/02 Shelby County 911
1A Story 10/16/01 Ames Police Department
1A Story 10/16/01 Story County Sheriff's Office
IA Warren 10/15/01 Warren County Sheriff's Office
IA Webster 10/16/01 Webster County Law Enforcement Center
IA Woodbury 01/18/02 Woodbury County Communications
1A Wright 01/30/02 Wright County Sheriff's Department
1A 43
IL Bond 10/17/01 Greenville PD
IL Carroll 11/16/01 Carroll County 911
IL Clinton 08/15/00 Breese PD
Il Clinton 08/15/00 Clinton County 911
IL Cook 11/15/01 Alsip PD
IL Cook 08/08/00 Barrington Hills PD
IL Cook 09/24/01 Bedford Park PD
IL Cook 02/13/02 Berkeley PD
iL Cook 09/19/01 Broadview ETSB
iL Cook 08/16/01 Chicago Heights PD
L Cook 01/31/02 Chicago Office of Emergency Communications
IL Cook 09/19/01 Cicero E911
IL Cook 08/08/01 Cook County Sheriffs Communcations
I Cook 10/25/01 Country Club Hills PD
IL Cook 12/18/01 Countryside PD
IL Cook 09/18/01 Des Plaines PD
IL Cook 10/04/01 Evanston Police-Fire
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IL Cook 02/13/02 Forest Park PD
IL Cook 02/13/02 Franklin Park PD
IL Cook 10/25/01 Glencoe Department of Public Safety
IL Cook 08/10/01 Glenview FD
IL Cook 08/06/01 Harwood Heights PD
IL Cook 10/25/01 Hazelcrest Police and Fire
IL Cook 09/20/01 Hickory Hills
iL Cook 04/09/02 Hometown PD
IL Cook 10/25/01 Homewood
IL Cook 02/13/02 La Grange PD
I Cook 08/13/01 Lansing PD
IL Cook 04/02/02 Lincolnwood PD
IL Cook 10/09/01 Midlothian PD
IL Cook 08/06/01 Morton Grove PD
IL Cook 10/04/01 Niles PD
iL Cook 09/14/01 Norridge PD
IL Cook 10/02/01 Northbrook PD
iL Cook 09/27/01 Northfield PD
iL Cook 08/01/01 Northwest Central Dispatch
IL Cook 11/30/01 Oak Lawn Central Dispatch
IL Cook 10/26/01 Orland ETSB
IL Cook 10/26/01 River Grove PD
IL Cook 08/17/01 Rolling Meadows PD
IL Cook 08/21/01 Rosemont Public Safety Department
IL Cook 08/20/01 Schaumburg PD
IL Cook 10/25/01 Skokie Police and Fire
IL Cook 10/10/01 Village of Bellwood PD
IL Cook 10/04/01 Westchester PD
IL Cook 09/24/01 Western Springs PD
IL Cook 08/27/01 Wilmette PD
IL Cook 10/04/01 Winnetka PD
IL Du Page 12/17/01 Naperville PD
IL Kane 11/21/01 Aurora PD
IL Kane 10/02/01 Elgin Police
IL Kane 06/28/01 Kane County Sheriff's Office
IL Kane 11/21/01 Montgomery PD
IL Kane 09/05/01 Quadcomm 9-1-1
IL Kane 11/21/01 South Elgin PD
IL Kankakee 05/01/01 Kankakee County Sheriff's Office
IL Kendall 03/20/01 KenCom Public Safety Dispatch Center
IL Knox 10/17/01 Galesburg Police Department
IL Lake 03/29/01 Barrington
IL Lake 03/29/01 Fox Lake Police
IL Lake 03/29/01 Hainesville
IL Lake 03/29/01 Inverness Village Police and Fire
IL Lake 03/29/01 Round Lake Beach PD
IL Lake 03/29/01 Round Lake Heights PD
IL Lake 03/29/01 Round Lake Park-Hainsville Police
IL Lake 03/29/01 Round Lake PD
IL Lake 03/29/01 CENCOM E911 (Primary)
iL Lake 02/26/02 Deerfield PD
iL Lake 09/20/01 Gurnee PD
IL Lake 02/26/02 Highland Park PD
L Lake 10/17/01 Lake County Sheriff's Office
IL Lake 02/13/02 Lincolnshire PD
IL Lake 09/20/01 Mundelein PD
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IL Lake 10/04/01 Vernon Hills PD
IL Lake 02/13/02 Village Of Winthrop Harbor PD
IL Lake 08/13/01 Waukegan PD
iL Lake 03/15/02 Zion PD
IL Lee 12/20/01 Lee County 911
IL Marion 07/09/01 Centralia PD
IL Marion 08/08/01 Salem PD
IL McHenry 03/19/01 Algonquin PD
IL McHenry 03/19/01 Cary PD
IL McHenry 03/19/01 Crystal Lake PD
IL McHenry 03/19/01 Lake in the Hills PD
IL McHenry 03/19/01 McHenry County Sheriff
IL McHenry 03/19/01 McHenry PD
IL Peoria 09/12/01 Bartenville Police Department
IL Peoria 09/12/01 Chillicothe Police Department
IL Peoria 09/12/01 Peoria Heights Police Department
IL Peoria 09/12/01 Peoria Police Department Communications Center
IL Sangamon 11/20/01 Sangamon County Central Dispatch
IL St. Clair 07/06/00 Belleville PD (St. Clair)
IL St. Clair 07/06/00 Cahokia PD (St. Clair)
IL St. Clair 07/06/00 Caseyville PD (St. Clair)
IL St. Clair 07/06/00 Centreville PD (St. Clair)
IL St. Clair 07/06/00 East Saint Louis PD (St. Clair)
IL St. Clair 07/06/00 Fairview Heights PD (St. Clair)
IL St. Clair 07/06/00 Lebanon (St. Clair)
IL St. Clair 07/06/00 St. Clair ETSB (Primary)
IL St. Clair 07/06/00 Swansea PD (St. Clair)
IL St. Clair 07/06/00 Washington Police (St. Clair)
1L Tazewell 02/25/02 Morton Police Department
IL Tazewell 02/25/02 TAZCOM
IL Vermillion 05/17/01 Danville Communication Center
IL Will 02/13/02 Bolingbrook PD
IL Will 09/21/01 Eastcom
IL Will 09/21/01 Joliet PD
IL Will 09/21/01 Lincolnway PD
IL Will 09/21/01 Wescom
IL Will 09/25/01 Will County SO
IL 110
IN Adams 10/10/00 Adams County Sheriff's Department
IN Allen 08/31/99 Allen County Sheriff's Dept.
IN Allen 08/31/99 Ft. Wayne City Communications
IN Allen 08/31/99 New Haven Police Department
IN Allen 08/31/99 Three Rivers Paramedic
IN Bartholomew 08/13/99 Bartholomew County Sheriff's Department
IN Bartholomew 08/13/99 Columbus Police Department
IN Blackford 12/02/99 Blackford County Central Dispatch
IN Boone 05/28/99 Boone County Sheriff's Department
IN Brown 08/13/99 Brown County Sheriff's Department
IN Clark 03/29/00 Charlestown Police Department
IN Clark 03/29/00 Clark County E911
IN Clark 03/29/00 Clark County Sheriff's Department
IN Clark 03/29/00 Clarksville Police Department
IN Clark 03/29/00 Jeffersonville Police Department
IN Clark 03/29/00 Sellersburg Police Department
IN Clay 06/29/99 Clay County Sheriff's Department
IN Clay 06/29/99 Vigo County Sheriff's Department
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IN Crawford 04/09/01 Crawford County Central Dispatch

IN Daviess 12/07/00 Daviess County 911

IN Daviess 12/07/00 Washington Police Department

IN Dearborn 01/17/02 Dearborn County Communications Department
IN Decatur 03/15/00 Decatur County Sheriff's Department
IN Decatur 03/15/00 Greensburg Police Department

IN DeKalb 11/12/99 Auburn Police Department

IN DeKalb 11/12/99 DeKalb County Police E911

IN DeKalb 11/12/99 Garrett Police and Fire Department

IN Delaware 03/16/99 Delaware County Communications Center
IN Dubois 06/29/00 Dubois County Communications

IN Dubois 06/29/00 Jasper Police Department

IN Elkhart 10/04/01 Elkhart County Public Safety Communications Center
IN Elkhart 10/04/01 Elkhart Police Department

IN Elkhart 10/04/01 Nappanee Police Department

IN Fayette 04/26/01 Fayette County Communications

IN Floyd 03/29/00 Floyd County Sheriff's Office

IN Floyd 03/29/00 New Albany Police Department

IN Franklin 04/09/01 Franklin County Sheriff's Department
IN Gibson 02/15/01 Gibson County Sheriff's Office

IN Grant 01/28/00 Grant County Sheriff's Office

IN Grant 01/28/00 Marion Police Department

IN Greene 05/16/00 Greene County Sheriff's Office

IN Greene 05/16/00 Linton Police Department

IN Hamilton 04/27/99 Carmel Clay Communications Center
IN Hamilton 04/27/99 Hamilton County Sheriff's Office - Dispatch
IN Hamilton 04/27/99 Noblesville Police Department

IN Hancock 11/24/98 Greenfield Police Department

IN Hancock 11/24/98 Hancock County Sheriff's Office

IN Harrison 04/09/01 Harrison County Sheriff's Department - Dispatch
IN Hendricks 01/11/99 Brownsburg Police Department

IN Hendricks 01/11/99 Danville Police Department

iN Hendricks 01/11/99 Hendricks County Sheriff's Office

IN Hendricks 01/11/99 Plainfield Police Department

IN Henry 04/13/00 Henry County Emergency Services

IN Howard 04/30/99 Howard County Sheriff's Office

IN Huntington 03/24/00 Huntington County Sheriff's Office

IN Huntington 03/24/00 Huntington Police Department

IN Jackson 03/08/00 Indiana State Police

IN Jackson 03/08/00 Jackson County 911

IN Jackson 03/08/00 Seymour Police Department

IN Jasper 04/03/01 Jasper County Sheriff's Office

IN Jay 10/10/00 Jay County Sheriff's Department

IN Jefferson 02/15/00 Jefferson County Sheriff's Department
IN Jefferson 02/15/00 Kings Daughters Hospital

IN Jefferson 02/15/00 Madison Police Department

IN Jennings 03/15/00 Jennings County Dispatch Office

IN Johnson 12/29/98 Edinburgh Police Department

IN Johnson 12/29/98 Franklin Police Department

IN Johnson 12/29/98 Greenwood Police Department

IN Johnson 12/29/98 Johnson County Sheriffs Department
IN Johnson 12/29/98 New Whiteland Police Department

IN Knox 12/01/00 Knox County Dispatch Office

IN Kosciusko - So Bend SR 05/24/01 Kosciusko County Sheriff's Office

IN Kosciusko - So Bend SR 05/24/01 Warsaw Police Department

IN La Porte 08/18/00 LaPorte County Sheriff's Office
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IN LaGrange - So Bend SR 05/11/01 Lagrange County Sheriff's Office
IN Lake 03/27/01 Crown Point PD
IN Lake 03/27/01 Dyer PD
IN Lake 03/27/01 East Chicago Dispatch
IN Lake 03/27/01 Gary PD
IN Lake 03/27/01 Griffith PD
IN Lake 03/27/01 Hammond PD
IN Lake 03/27/01 Merrivile
IN Lake 03/27/01 Munster PD
IN Lake 03/27/01 Lake County Sheriff (Primary)
IN Lawrence 04/30/99 Bedford Police Department
IN Lawrence 04/30/99 Lawrence County Sheriff's Office
IN Lawrence 04/30/99 Mitchell Police Department
IN Madison 07/25/01 Alexandria Police Department
IN Madison 07/25/01 Anderson Police Department
IN Madison 07/25/01 Elwood Police Department
IN Madison 07/25/01 Madison County Sheriff's Office
IN Marion 09/17/98 Beech Grove Police Department
IN Marion 09/17/98 Indianapolis Fire and EMS
IN Marion 09/17/98 Indianapolis Marion Co. Comm.
IN Marion 09/17/98 Lawrence Police Department
IN Marion 09/17/98 Speedway Police and Fire Department
IN Marion 09/17/98 Wayne Township Fire Department
IN Marshall - So Bend SR 05/24/01 Marshall County Sheriff's Office
IN Monroe 04/08/99 Central Emergency Dispatch Center
IN Monroe 04/08/99 Indiana University Police
IN Monroe 04/08/99 Monroe County Sheriff's Office
IN Morgan 12/14/98 Martinsville Police Department
IN Morgan 12/14/98 Mooresville Police Department
IN Morgan 12/14/98 Morgan County 911
iIN Newton 04/03/01 Newton County 911
IN Noble - So Bend SR 05/15/01 Kendalville Police Department
IN Noble - So Bend SR 05/15/01 Noble County Sheriff's Office
IN Ohio 04/06/01 Ohio County E911
IN Orange 02/21/01 Orange County Sheriff's Office
IN Owen 05/16/00 Owen County Sheriff's Office
IN Perry 04/04/01 Tell City Police Department
IN Pike 12/08/00 Pike County Central Dispatch
IN Posey 10/03/00 Posey County 911
IN Pulaski 07/18/01 Pulaski County Sheriff's Office
IN Randolph 09/08/00 Randolph County Communications
IN Ripley 04/03/01 Batesville Police Department
IN Ripley 04/03/01 Indiana State Police
IN Ripley 04/03/01 Ripley County Communications
IN Rush 07/07/00 Rush County Sheriff's Office
IN Rush 07/07/00 Rushville Police Department
IN Scott 10/16/01 Scott County Sheriff's Office
IN Sheiby 12/23/98 Shelby County Sheriff's Office
IN Shelby 12/23/98 Shelbyville Police Department
IN Spencer 10/29/01 Spencer County 911
IN St Joseph 02/12/02 St Joseph County 911
IN Starke 04/03/01 Starke County Sheriff's Office
IN Steuben 10/04/01 Steuben County Communications
IN Sullivan 06/29/99 Sullivan County 911
IN Sullivan 06/29/99 Vigo County Sheriff's Department
IN Switzerland 04/09/01 Switzerland County 911
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IN Tippecanoe 11/04/99 Lafayette Police Department

IN Tippecanoe 11/04/99 Purdue University Police Department

IN Tippecanoe 11/04/99 Tippecanoe County Sheriff's Office

IN Tippecanoe 11/04/99 West Lafayette Police Department

IN Tipton 06/29/01 Tipton County Sheriff's Office

IN Tipton 06/29/01 Tipton Police Department

IN Union 11/29/00 Union County Sheriff's Office

IN Vanderburgh 12/21/00 Vanderburgh County 911

IN Vermillion 04/01/99 Clinton Police Department

IN Vermillion 04/01/99 Vermillion County Sheriff's Office

IN Vigo 06/28/99 Indiana State Police - Vigo Post

IN Vigo 06/28/99 Terre Haute Police Department

IN Vigo 06/28/99 Vigo County Sheriff's Department

IN Vigo 06/28/99 West Terre Haute Police Department

IN Warrick 10/03/00 Warrick County Sheriff's Office

IN Washington 03/06/00 Washington County Sheriff's Office

IN Wayne 07/19/00 Wayne County Sheriff's Department Communications Center
IN Wells 03/23/00 Bluffton Police Department

IN White 05/07/01 White County Communications Center
IN Whitley 02/27/01 Columbia City Police Department

IN Whitley 02/27/01 Whitley County Communications Center
IN 151

KY Ballard - KSP1 03/06/01 Kentucky State Police Post #1, Mayfield
KY Boone 03/28/02 Boone County Sheriff's Department

KY Bourbon - LEX/FAY 06/20/01 Paris Police Department

KY Bullitt - KSP4 05/15/01 Kentucky State Police #4, Elizabethtown
KY Calloway - KSP1 04/10/01 Kentucky State Police Post #1, Mayfield
KY Campbell 03/27/02 Campbell County Police

KY Campbell 03/27/02 Ft Thomas Police and Fire Department
KY Carlisle - KSP1 04/10/01 Kentucky State Police Post #1, Mayfield
KY Christian - CLAJHOP 05/24/01 Emergency Operations Center

KY Crittenden - KSP2 03/06/01 Kentucky State Police Post #2, Madisonville
KY Daviess 01/30/01 Daviess County Sheriff's Office

KY Franklin - KSP7 05/04/01 Frankfort 911

KY Fulton-KSP1 03/06/01 Kentucky State Police Post #1, Mayfield
KY Graves - KSP1 03/06/01 Kentucky State Police Post #1, Mayfield
KY Henderson 02/15/01 Henderson County Communications

KY Hickman - KSP1 03/06/01 Kentucky State Police Post #1, Mayfield
KY Jefferson 09/06/00 Jefferson County Central Dispatch

KY Jefferson 09/06/00 Louisville Central Dispatch

KY Kenton 03/27/02 Covington Police Department

KY Kenton 03/27/02 Erlanger Police Department

KY Kenton 03/27/02 Kenton County Police Department

KY Livingston - KSP1 03/06/01 Kentucky State Police Post #2, Madisonville
KY Lyon - KSP2 03/06/01 Kentucky State Police Post #1, Mayfield
KY Marshall 02/16/01 Marshall County E911

KY McCracken - KSP1 05/17/01 Paducah-McCracken County E911

KY Oldham 11/08/00 Kentucky State Police #5 LaGrange Post
KY Oldham 11/08/00 Oldham County 911

KY Scott - KSP12 05/17/01 Georgetown Police Department

KY Shelby - KSP7 03/29/01 Shelbyville Central Dispatch

KY Trigg 12/21/00 Trigg County E-911

KY Union - KSP2 03/06/01 Kentucky State Police Post #2, Madisonville
KY Webster 12/19/00 Webster County Central Dispatch

KY 32

MD Anne Arundel 04/12/02 Anne Arundel County Police Department
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MD 1
Ml Midland 02/11/02 Midland County Central Dispatch
Mi 1
MN Anoka 11/15/01 Anoka County Central Communications
MN Carver 11/30/01 Carver County Sheriffs Department
MN Dakota 11/20/01 Apple Valley Police Department
MN Dakota 11/20/01 Burnsville Police Department
MN Dakota 11/20/01 Dakota County Sheriff's Department
MN Dakota 11/20/01 Eagen Police Department
MN Dakota 11/20/01 Lakeville Police Department
MN Dakota 11/20/01 West St Paul Police Department
MN Hennepin 11/29/01 Bloomington Police Department
MN Hennepin 11/29/01 Brooklyn Center Police Department
MN Hennepin 11/29/01 Eden Prairie Police Department
MN Hennepin 11/29/01 Edina Police Department
MN Hennepin 11/29/01 Hennepin County Sheriff's Office - East
MN Hennepin 11/29/01 Hennepin County Sheriff's Office - North
MN Hennepin 11/29/01 Hennepin County Sheriff's Office - South
MN Hennepin 11/29/01 Minneapolis Police Department
MN Hennepin 11/29/01 Minneapolis St Paul International Airport
MN Hennepin 11/29/01 Minnetonka Police Department
MN Hennepin 11/29/01 Richfield Police Department
MN Hennepin 11/29/01 St Louis Park Police Department
MN Ramsey 11/29/01 Minnesota State Patrol East
MN Ramsey 11/29/01 Minnesota State Patrol West
MN Ramsey 11/29/01 Ramsey County Sheriff's Office
MN Scott 11/30/01 Scott County Sheriff's Department
MN Washington 11/20/01 Cottage Grove Police Department
MN Washington 11/20/01 Washington County Sheriffs Department
MN 26
NC Alamance 12/07/99 Alamance County Central Communications
NC Alexander 08/30/01 Alexander County E 911 Communications
NC Avery 09/28/01 Avery County Communications Center
NC Buncombe 06/19/01 Buncombe County Emergency Management
NC Burke 04/24/01 Burke County Emergency Communications
NC Burke 04/24/01 Morganton Police Department
NC Burke 04/24/01 Valdese Police Department
NC Cabarrus 07/10/00 Cabarrus County Sheriffs Communications
NC Cabarrus 07/10/00 Concord Police Communications
NC Cabarrus 07/10/00 Kannapolis Police Communications
NC Caldwell 02/15/01 Caldwell County Sheriff's Communications
NC Caldwell 02/15/01 Granite Falls Fire
NC Caldwell 02/15/01 Granite Falls Police Department
NC Caldwell 02/15/01 Lenoir Police Communications
NC Catawba 02/01/01 Catawba County Communications Center
NC Catawba 02/01/01 Hickory Police Department
NC Catawba 02/01/01 Newton Police Department
NC Cleveland 11/01/01 Cleveland County Communications Center
NC Cumberland 07/17/01 Cumberland County Emergency Communications
NC Cumberland 07/17/01 Fayetteville City Communications
NC Davidson 01/18/00 Davidson County Communications
NC Forsyth 01/10/00 Forsyth Fire Department
NC Forsyth 01/10/00 Winston Salem Police Fire Communications
NC Gaston 02/08/01 Gaston County Police Communications
NC Gaston 02/08/01 Gastonia Police and Fire Communications
NC Gaston 02/08/01 Mount Holly Police Communications
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NC Guilford 12/07/99 Greensboro Police Department Communications Services
NC Guilford 12/07/99 Guilford County Emergency Services
NC Guilford 12/07/99 High Point Police Department
NC Haywood 03/26/02 Haywood County Emergency Operations Center
NC Henderson 06/13/01 Henderson County Sheriffs Communications
NC Lincoln 02/08/01 Lincoln County Communications Center
NC Mecklinburg 04/05/01 Charlotte and Mecklenburg Police Department
NC Mecklinburg 04/05/01 Cornelius Police Department
NC Mecklinburg 04/05/01 Mecklenburg County EMS Communications
NC Mecklinburg 04/05/01 Pineville Police Department
NC Montgomery 10/25/01 Montgomery County Communications
NC Orange 03/28/00 Orange County Emergency Management
NC Orange 03/28/00 University of North Carolina Public Safety
NC Polk 08/30/01 Polk County Communications
NC Randolph 10/11/01 Randolph County Emergency Management
NC Richmond 10/26/01 Richmond County Emergency Communications
NC Rowan 07/10/00 Rowan County Emergency Communications
NC Rutherford 06/12/01 Rutherford County Communications
NC Scotland 08/06/01 Laurinburg Police Department
NC Scotland 08/06/01 Scotland County Emergency Communications
NC Wake 11/10/99 Cary Police Department
NC Wake 11/10/99 Raleigh/ Wake Emergency Communications
NC Watauga 03/02/01 Beech Mountain Police Department
NC Watauga 03/02/01 Blowing Rock Police Department
NC Watauga 03/02/01 Boone Police Department
NC Watauga 03/02/01 Watauga County Sheriff's Communications
NC 52
NE Douglas 03/06/02 City of Omaha Communications Center
NE Douglas 03/06/02 Douglas County Sheriffs Department
NE Sarpy 02/26/02 Sarpy County Sheriff's Department
NE 3
OR Benton 01/28/00 Corvallis Police Department
OR Clackamas 04/10/00 Clackamas County Communications
OR Clackamas 04/10/00 Gladstone Police Department
OR Clackamas 04/10/00 Lake Oswego Communications
OR Clackamas 04/10/00 Milwaukie Police Department
OR Clatsop 03/29/00 Astoria Police Department
OR Clatsop 03/29/00 Seaside Police Department
OR Columbia 04/21/00 Columbia 911 Communications District
OR Lane (1) 12/10/99 Central Lane Communications Center
OR Lane (2) 01/10/00 Cottage Grove Police Department
OR Lane (2) 01/10/00 Florence Police Department
OR Lane (2) 01/10/00 Oakridge Police Department
OR Lincoln 02/28/00 Lincoln County Communications Agency
OR Lincoln 02/28/00 Toledo Police Department
OR Lincoln(2) 09/28/00 Lincoln City Police Department
OR Linn 02/16/00 Linn County Sheriff's Office
OR Marion 03/06/00 NORCOM
OR Marion 03/06/00 Santiam Canyon Communications
OR Marion 03/06/00 Silver Falls 911
OR Marion 03/06/00 Willamette Valley Communications Center
OR Multnomah 04/17/00 City of Portland - Bureau of Emergency Communications
OR Polk 03/06/00 Willamette Valley Communications Center
OR Tillamook 07/31/00 Tillamook County 911
OR Washington* 11/01/00 Forest Grove Police Department
OR Washington* 11/01/00 Washington County Consolidated Communication Agency
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OR Yambhill* 01/16/01 Newberg Police Department
OR Yamhill* 01/16/01 Yamhill County Communications
OR 27
RI Bristol 10/01/00 Barrington Police Department
RI Bristol 10/01/00 Bristol Police Department
RI Bristol 10/01/00 Warren Police Department
RI Kent 10/01/00 Coventry Police Department
RI Kent 10/01/00 East Greenwich Police Department
RI Kent 10/01/00 Warwick Police Department
RI Kent 10/01/00 Waest Greenwich Police Department
RI Kent 10/01/00 West Warwick Police Department
RI Newport 10/01/00 Jamestown Police Department
RI Newport 10/01/00 Little Compton Police Department
RI Newport 10/01/00 Middletown Police Department
RI Newport 10/01/00 Newport Police Department
RI Newport 10/01/00 Portsmouth Police Department
RI Newport 10/01/00 Tiverton Police Department
RI Providence 10/01/00 Burrillville Police Department
RI Providence 10/01/00 Capitol Police
RI Providence 10/01/00 Central Falls Police Department
RI Providence 10/01/00 Cranston Police Department
RI Providence 10/01/00 Cumberland Police Department
RI Providence 10/01/00 Drug Control
RI Providence 10/01/00 E 911 Emergency Uniform Telephone System
RI Providence 10/01/00 East Providence Police Department
RI Providence 10/01/00 Foster Police Department
RI Providence 10/01/00 Glocester Police Department
RI Providence 10/01/00 Johnston Police Department
RI Providence 10/01/00 Lincoln Police Department
RI Providence 10/01/00 North Providence Police Department
RI Providence 10/01/00 North Smithfield Police Department
RI Providence 10/01/00 Pawtucket Police Department
RI Providence 10/01/00 Providence Police Department
RI Providence 10/01/00 Rhode Island State Police
RI Providence 10/01/00 RI College Security
RI Providence 10/01/00 Scituate Police Department
RI Providence 10/01/00 Smithfield Police Department
RI Providence 10/01/00 Woonsocket Police Department
RI Washington 10/01/00 Charleston Police Department
RI Washington 10/01/00 Hopkinton Police Department
RI Washington 10/01/00 Narragansett Police Department
RI Washington 10/01/00 New Shoreham Police Department
RI Washington 10/01/00 North Kingstown Police Department
RI Washington 10/01/00 Richmond Police Department
RI Washington 10/01/00 South Kingstown Police Department
RI Washington 10/01/00 Waesterly Police Department
RI 43
SC Anderson 04/25/01 Anderson County Sheriff's Department
SC Anderson 04/25/01 Anderson Police Department
SC Anderson 04/25/01 Belton Police Department
SC Anderson 04/25/01 Honea Path Police Department
SC Anderson 04/25/01 Williamston Police Department
SC Berkeley 08/31/99 Berkeley County 911
SC Berkeley 08/31/99 City of Goose Creek
SC Berkeley 08/31/99 Hanahan Police Department
SC Berkeley 08/31/99 US Naval Weapons Station
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SC Charleston 08/31/99 Charleston County Sheriff's Department
SC Charleston 08/31/99 Charleston Police Department
SC Charleston 08/31/99 Isle of Palms Police Department
SC Charleston 08/31/99 Mt Pleasant Police Department
SC Charleston 08/31/99 North Charleston Police Department
SC Cherokee 02/14/01 Cherokee County E911
SC Chester 03/02/01 Chester County 911
SC Colleton 08/09/01 Colleton County Sheriff's Department
SC Dorchester 08/31/99 Dorchester County Sheriff's Department
SC Dorchester 08/31/99 Summerville Public Safety
SC Edgefield 05/02/01 Edgefield County 911
SC Florence 09/01/99 Florence County E911
SC Greenville 02/13/01 Fountain Inn Police Department
SC Greenville 02/13/01 Greenville County Sheriff's Department
SC Greenville 02/13/01 Greenville Police Department
SC Greenville 02/13/01 Greer Police Department
SC Greenville 02/13/01 Mauldin Police Department
SC Greenville 02/13/01 Simpsonville Police Department
SC Greenville 02/13/01 Travelers Rest Police Department
SC Lancaster 04/24/01 Lancaster County Sheriff's Department
SC Lancaster 04/24/01 Lancaster Police Department
SC Lexington 09/28/01 Batesburg and Leesville Police Department
SC Lexington 09/28/01 Cayce Police Department
SC Lexington 09/28/01 Lexington County
SC Lexington 09/28/01 West Columbia Police Department
SC Newberry 02/05/02 Newberry County 911
SC Orangeburg 02/05/02 Orangeburg County 911
SC Pickens 06/13/01 Clemson Police Department
SC Pickens 06/13/01 Easley Police Department
SC Pickens 06/13/01 Pickens County Sheriff's Department
SC Richland 03/22/02 Richland County Sheriff's Department
SC Spartanburg 01/05/01 Spartanburg County Communications Department
SC Union 02/13/01 Union County Communications Department
SC York 09/05/01 York County Offices
SC 43
TN Anderson 02/23/00 Anderson County E911
TN Anderson 02/23/00 Anderson County EMS
TN Anderson 02/23/00 Clinton Police Department
TN Anderson 02/23/00 Lake City Police Department
TN Anderson 02/23/00 Oak Ridge Police Department
TN Anderson 02/23/00 Oliver Springs Police Department
TN Bedford 10/19/01 Bedford County E911
TN Benton 03/16/00 Benton County Sheriff's Department
TN Benton 03/16/00 Camden Police Department
TN Blount 04/18/00 Blount County Communications Center
TN Bradley 03/21/00 Bradley County Communications Center
TN Bradley 03/21/00 Cleveland Police Department Dispatch Center
TN Campbeli 08/31/00 Campbell County 911
N Campbell 08/31/00 La Follette Police Department
TN Carroll 12/12/01 Carroll County 911
TN Carter 12/07/00 Carter County 911 Office
TN Cheatham 12/30/99 Cheatham County Sheriff's Office
TN Chester 03/01/00 Chester County 911
TN Claiborne 08/03/00 Claiborne County Communications Office
TN Clay 03/27/02 Clay County Sheriff's Office
TN Coffee 03/03/00 Coffee County 911
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TN Crockett 08/23/00 Crockett County 911 Dispatch

TN Cumberland 03/27/02 Cumberland County Central Communications
TN Davidson 12/29/99 Metropolitan Communications Center

TN Dickson 12/30/99 Dickson County 911

TN Dyer 03/16/00 Dyer County 911

TN Dyer 03/16/00 Dyersburg Police Department

TN Dyer 03/16/00 Newburn Police Department

TN Fayette 03/01/00 Fayette County Sheriff's Office

TN Fentress 03/27/02 Fentress County Communications Office
TN Franklin 03/22/00 Franklin County Sheriff's Office Dispatch
TN Gibson 03/01/00 Gibson County Communications Center
TN Giles 03/16/00 Giles County 911 Communications District
TN Hamilton 02/25/00 Chattanooga Police Department

TN Hamilton 02/25/00 East Ridge Police Department

TN Hamilton 02/25/00 Hamilton County Police

TN Hamilton 02/25/00 Lookout Mountain Police Department

TN Hamilton 02/25/00 Red Bank Police Department

TN Hamilton 02/25/00 Signal Mountain Police Department

TN Hamilton 02/25/00 Soddy-Daisy Police Department

TN Hardeman 03/16/00 Bolivar Police Department

TN Hardin 03/01/00 Central Dispatch

TN Hawkins 07/28/00 Hawkins County 911

TN Haywood 03/16/00 Haywood County Sheriff's Office

TN Henderson 03/16/00 Henderson County 911

TN Henry 03/16/00 Henry County 911

TN Hickman 03/27/02 Centerville Police Department

TN Houston 01/14/02 Houston County E911

TN Humphreys 03/16/00 Waverly Police Department

TN Knox 02/23/00 Knox Emergency Communications District
TN Lauderdale 03/22/00 Ripley Police Department

TN Lawrence 04/23/01 Lawrence Central Dispatch

TN Lewis 03/28/00 Lewis County City Hall

TN Lincoln 03/24/00 Fayetteville Police Department

TN Loudon 03/21/00 Loudon County Sheriff's Office

TN Macon 03/27/02 Macon County Ambulance Service

TN Madison 03/01/00 Jackson Police Department

TN Madison 03/01/00 Madison County Sheriff's Office

TN Marion 02/25/00 911 Dispatch

TN Marshall 03/16/00 Marshall County 911

TN Maury 03/30/00 Maury County 911

TN McMinn 04/04/00 Ettowah Police Department

TN McMinn 04/04/00 McMinn County 911

TN McNairy 03/16/00 McNairy County Justice Center

TN Monroe 02/29/00 Monroe County Communications

TN Montgomery 03/03/00 Montgomery County Sheriff's Department's 911 Office
TN Moore 02/15/02 Moore County 911

TN Morgan 03/21/00 Morgan County EMS

TN Obion 03/16/00 Obion County 911

TN Overton 03/27/02 Overton County E911

TN Polk 05/02/00 Polk County Sheriff's Department Central 2
TN Polk 05/02/00 Polk County Sheriff's Office

TN Putnam 03/27/02 Putnam County 911 Communications Office
TN Rhea 02/29/00 Rhea County 911

TN Roane 02/29/00 Roane County 911

TN Robertson 12/30/99 Robertson County Sheriff's Office

TN Robertson 12/30/99 Springfield Police Department
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TN Rutherford 12/30/99 LaVergne Police Department
TN Rutherford 12/30/99 Murfreesboro Police & Fire Dispatch
TN Rutherford 12/30/99 Rutherford County Emergency Communications
TN Rutherford 12/30/99 Rutherford County EMS and Ambulance Service
TN Rutherford 12/30/99 Smyrna Police Department
TN Scott 03/29/02 Emergency Communications District
TN Shelby 12/09/99 Bartlett Police Department
TN Shelby 12/09/99 Collierville Police Department
TN Shelby 12/09/99 Germantown Police Department
TN Shelby 12/09/99 Memphis Police Department
TN Shelby 12/09/99 Millington Police Department
TN Shelby 12/09/99 Naval Support Activity Security Department
N Shelby 12/09/99 Shelby County Fire Department
TN Shelby 12/09/99 Shelby County Sheriff's Department
TN Smith 03/22/00 Smith County Ambulance Service
TN Stewart 03/03/00 Stewart County Sheriff's Office
TN Sullivan 12/07/00 Bristol Police Department
TN Sullivan 12/07/00 Kingsport Police Department
TN Sullivan 12/07/00 Sullivan County 911
TN Sumner 12/30/99 Gallatin Police Department
TN Sumner 12/30/99 Hendersonville Police Department
TN Sumner 12/30/99 Portland Police Department
TN Sumner 12/30/99 Sumner County Sheriff's Office
TN Tipton 01/24/00 Covington Police Department
TN Trousdale 03/27/02 Trousdale County 911
TN Unicoi 12/07/01 Unicoi County Sheriff's Office
TN Union 02/23/00 Union County Sheriff's Office
TN Warren 03/27/02 Warren County 911
TN Washington 01/31/01 Washington County 911
TN Weakley 12/12/01 Weakley County 911
TN White 03/27/02 911 Communications
TN Williamson 12/30/99 Brentwood Police & Fire Department
TN Williamson 12/30/99 Franklin Police Department
TN Williamson 12/30/99 Williamson County Sheriff's Office
TN Wilson 12/30/99 Wilson County 911
TN 112
X Aransas - CBCOG 08/31/00 Aransas County Sheriff's Department
1P, Aransas - CBCOG 08/31/00 Rockport Police Department
TX Atascosa - AACOG 10/27/00 Atascosa Sheriff's Department
TX Austin 02/20/02 Austin County Sheriff's Office
TX Bastrop - CAPCO 11/20/00 Bastrop County Sheriff's Department
X Bastrop - CAPCO 11/20/00 Elgin Police Department
X Bastrop - CAPCO 11/20/00 Smithville Police Department
TX Bell - CTCOG 08/31/00 Bell County Communications Center
X Bell - CTCOG 08/31/00 Belton Police Department
TX Bell - CTCOG 08/31/00 City of Temple Communications Center
X Bell - CTCOG 08/31/00 Harker Heights Police Department
TX Bell - CTCOG 08/31/00 Killeen Police Department
1.8 Bexar District 07/24/01 Alamo Heights Police Department
X Bexar District 07/24/01 Balcones Heights Police & Fire Department
X Bexar District 07/24/01 Bexar County Fire Alarm
TX Bexar District 07/24/01 Bexar County Sheriff's Department
X Bexar District 07/24/01 Castle Hills Police Department
TX Bexar District 07/24/01 Kirby Police Department
X Bexar District 07/24/01 Leon Valley Police Department
™ Bexar District 07/24/01 Live Oak Police Department
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TX Bexar District 07/24/01 Randolph AFB

TX Bexar District 07/24/01 San Antonio Fire and EMS Department
X Bexar District 07/24/01 San Antonio Police Department

X Bexar District 07/24/01 Schertz Police Department

TX Bexar District 07/24/01 Universal City Police Department

X Bexar District 07/24/01 Windcrest Police Department

TX Blanco 06/05/01 Blanco County Sheriff's Department
X Brazoria - GHC 04/13/00 Pearland Police Department

X Brazoria - HGAC 07/26/00 Alvin Police Department

T Brazoria - HGAC 07/26/00 Angleton Police Department

X Brazoria - HGAC 07/26/00 Brazoria County Sheriff's Department
X Brazoria - HGAC 07/26/00 Brazoria Police Department

TX Brazoria - HGAC 07/26/00 Clute Police Department

TX Brazoria - HGAC 07/26/00 Freeport Police Department

TX Brazoria - HGAC 07/26/00 Lake Jackson Police & Fire Department
TX Brazoria - HGAC 07/26/00 Oyster Creek Marshall's Office

TX Brazoria - HGAC 07/26/00 West Columbia Police Department

X Brooks - CBCOG 01/30/01 Brooks County Sheriff's Department
X Burnet - CAPCO 03/16/01 Burnet County Sheriff's Department

X Burnet - CAPCO 03/16/01 Marble Falls Police Department

X Caldwell - CAPCO 11/20/00 Caldwell County Sheriff's Department
TX Caldwell - CAPCO 11/20/00 Lockhart Police Department

X Caldwell - CAPCO 11/20/00 Luling Police Department

TX Calhoun ECD 08/01/01 Calhoun County EMS

X Calhoun ECD 08/01/01 Calhoun County Sheriff's Office

X Chambers - HGAC 07/26/00 Chambers County Sheriff's Department
> Collin-NCTCOG 08/30/00 Allen Police Department

X Collin-NCTCOG 08/30/00 Collin County Sheriff's Department

TX Collin-NCTCOG 08/30/00 Frisco Police Department

TX Collin-NCTCOG 08/30/00 Wylie Police Department

X Comal - Bexar ECD Mar-01 Comal County Sheriff's Office

X Comal - Bexar ECD Mar-01 New Braunfels police Department

TX Cooke - TCOG 11/08/00 Cooke County Sheriff's Department

X Cooke - TCOG 11/08/00 Gainesville Police Department

TX Dallas-NCTCOG 08/31/00 Balch Springs Police Department

TX Dallas-NCTCOG 08/31/00 Cockrell Hill Police Department

X Dallas-NCTCOG 08/31/00 Dallas and Ft Worth Airport PD - Dallas Riverside
TX Dallas-NCTCOG 08/31/00 Dallas and Ft Worth Airport PD - Edison
TX Dallas-NCTCOG 08/31/00 Dallas County Sheriff's Office

TX Dallas-NCTCOG 08/31/00 Grand Prairie Police Department - Dallas Riverside
RS Dallas-NCTCOG 08/31/00 Irving Police Department

TX Dallas-NCTCOG 08/31/00 Seagoville Police Department

TX Dallas-NCTCOG 08/31/00 Sunnyvale Police Department

TX Dallas-NCTCOG 08/31/00 Wilmer Police Department

TX Denton DENCO 06/22/99 Denton County Sheriff's Department
X Denton DENCO 06/22/99 Denton County Sheriff's Department Default PSAP
TX Denton DENCO 06/22/99 Denton Police Department

TX Denton DENCO 06/22/99 Flower Mound Police Department

X Denton DENCO 06/22/99 Highland Village Police Department

TX Denton DENCO 06/22/99 Lake Dallas Police Department

X Denton DENCO 06/22/99 The Colony Police Department

X Ellis-NCTCOG 08/30/00 Ellis County Sheriff's Department

TX Ellis-NCTCOG 08/30/00 Ennis Police Department

TX Ellis-NCTCOG 08/30/00 Midlothian Police Department

TX Ellis-NCTCOG 08/30/00 Red Oak Police Department

X Ellis-NCTCOG 08/30/00 Waxahachie Police Department

5-1-02 Quarterly E911 Report Final
Atl. A - Live PSAPs

22 0f 38

5/1/2002




Verizon Wireless E9-1-1 Phase | Attachment A
PSAPs In Service

April 15, 2002
State County Active Date [PSAP Name
TX Fayette 02/26/02 Fayette County Sheriff's Office (CAPCO)
X Fort Bend 01/28/02 Ft Bend Sheriffs Office
TX : Fort Bend 01/28/02 Missouri City Police Department
X Fort Bend 01/28/02 Richmond Police Department
X Fort Bend 01/28/02 Rosenberg Police Department
X Fort Bend 01/28/02 Stafford Police
X Fort Bend 01/28/02 Sugar Land Police Department
TX Frio-AACOG 08/31/00 Frio County Sheriff's Department
X Galveston 01/28/02 League City Police Department
TX Galveston - ECD 04/09/02 Dickenson Police Department
TX Galveston - ECD 04/09/02 Galveston County Sheriff's Department
TX Galveston - ECD 04/09/02 Galveston Police Department
X Galveston - ECD 04/09/02 La Marque Police Department
TX Galveston - ECD 04/09/02 Santa Fe Police Department
T Galveston - ECD 04/09/02 Texas City Police Department
TX Gonzales - GCRPC 09/01/00 Gonzales County Sheriff's Department
X Grayson-TEXOMA 11/09/00 Denison Fire Department
TX Grayson-TEXOMA 11/09/00 Grayson County Sheriff's Department
TX Grayson-TEXOMA 11/09/00 Sherman Police Department
TX Grayson-TEXOMA 11/09/00 Whitesboro Police Department
X Grimes 03/08/02 Grimes County Sheriff's Office
X Grimes 03/08/02 Navasota Police Department
X Guadalupe - Bexar ECD Mar-01 Guadalupe County Sheriff's Department
TX Guadalupe - Bexar ECD Mar-01 Schertz Police Department
TX Guadalupe - Bexar ECD Mar-01 Seguin Police Department
TX Hardin 03/12/02 Hardin County Sheriff's Office
X Harris 01/28/02 Baytown Public Safety Commission-Police Department
TX Harris 01/28/02 Bellaire Police Department
X Harris 01/28/02 Deer Park Police Department
™ Harris 01/28/02 Friendswood PD
X Harris 01/28/02 Galena Park Police Department
TX Harris 01/28/02 Harris County Neutral
TX Harris 01/28/02 Hedwig Village Police Department
X Harris 01/28/02 Houston City Neutral
X Harris 01/28/02 Humble Police Department
X Harris 01/28/02 Jacinto City Police Department
X Harris 01/28/02 Jersey Village Police Department
X Harris 01/28/02 Katy Police Department
TX Harris 01/28/02 La Porte Police Department
> Harris 01/28/02 Lakeview Police Department
TX Harris 01/28/02 Nassau Bay Police Department
TX Harris 01/28/02 Pasadena Police Department
X Harris 01/28/02 Seabrook Police Department
X Harris 01/28/02 South Houston Police Department
X Harris 01/28/02 Southside Place Police Department
TX Harris 01/28/02 Spring Valley Police Department
> Harris 01/28/02 Tomball Police Department
RS Harris 01/28/02 Village Police Department
TX Harris 01/28/02 Webster Police Department
TX Harris 01/28/02 West University Police Department
> Hays - CAPCO 11/20/00 Hays County Sheriff's Department
™ Hays - CAPCO 11/20/00 San Marcos Police Department
TX Hays - CAPCO 11/20/00 SW Texas University Police Department
X Henderson 02/13/02 Henderson County Sheriff's Department
TX Hildago-LRGVDC 08/31/00 Alamo Police Department
IP.S Hildago-LRGVDC 08/31/00 Alton Police Department
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1.8 Hildago-LRGVDC 08/31/00 Donna Palice Department

.8 Hildago-LRGVDC 08/31/00 Edinburg Police Department

TX Hildago-LRGVDC 08/31/00 Elsa Police Department

X Hildago-LRGVDC 08/31/00 Hidalgo County Sheriffs Department
X Hildago-LRGVDC 08/31/00 Hidalgo Police Department

TX Hildago-LRGVDC 08/31/00 La Joya Police Department

1.8 Hildago-LRGVDC 08/31/00 McAllen Police Department

TX Hildago-LRGVDC 08/31/00 Mercedes Police Department

TX Hildago-LRGVDC 08/31/00 Mission Police Department

TX Hildago-LRGVDC 08/31/00 Palmview Police Department

1B Hildago-LRGVDC 08/31/00 Pharr Fire Department

X Hildago-LRGVDC 08/31/00 Pharr Police Department

X Hildago-LRGVDC 08/31/00 San Juan Police Department

X Hildago-LRGVDC 08/31/00 Weslaco Police Department

TX Hill - HOTCOG 11/08/00 Hill County Sheriff's Department

X Hill - HOTCOG 11/08/00 Hillsboro Police Department

TX Hood -NCTCOG 03/16/01 Hood County Sheriff's Department
TX Hopkins - ATCOG 12/20/01 Hopkins County Sheriff's Office

TX Houston 08/31/00 Houston County Sheriff's Department
TX Hunt - NCTCOG 01/17/01 Commerce Department of Public Safety
X Hunt - NCTCOG 01/17/01 Greenville Police & Fire Department
X Hunt - NCTCOG 01/17/01 Hunt County Sheriff's Department

TX Jackson-GCRPC 09/01/00 Jackson County Sheriff's Department
TX Jasper 07/16/01 Jasper County Sheriff's Department
X Jefferson 03/13/02 Beaumont Police Department

TX Jefferson 03/13/02 Jefferson County Sheriff's Office

TX Jefferson 03/13/02 Port Aruthur Police Department

TX Jim Wells - CBCOG 08/31/00 Alice Police Department

X Jim Wells - CBCOG 08/31/00 Jim Wells County Sheriff's Department
X Johnson - NCTCOG 08/30/00 Alvarado Police Department

TX Johnson - NCTCOG 08/30/00 Burleson Police Department

TX Johnson - NCTCOG 08/30/00 Cleburne Police Department

TX Johnson - NCTCOG 08/30/00 Johnson County Sheriff's Department
TX Johnson - NCTCOG 08/30/00 Keene Police Department

TX Kaufman - NCTCOG 08/31/00 Forney Police Department

TX Kaufman - NCTCOG 08/31/00 Kaufman County Sheriff's Department
X Kaufman - NCTCOG 08/31/00 Kaufman Police Department

X Kaufman - NCTCOG 08/31/00 Terrell Police Department

TX Kendall - AACOG 11/20/00 Boerne Police Department

TX Kendall - AACOG 11/20/00 Kendall County Sheriff's Department
TX Kenedy - CBCOG 08/31/00 Kleberg Sheriff's Department

X Kleberg - CBCOG 08/31/00 Kingsville Police Department

X Kleberg - CBCOG 08/31/00 Kleberg Sheriff's Department

X Lavaca - GCRPC 09/01/00 Lavaca County Sheriff's Department
TX Lavaca - GCRPC 09/01/00 Yoakum Police Department

X Lee - CAPCO 11/20/00 Lee County Sheriff's Department

TX Leon 03/08/02 Leon County Sheriff's Office

TX Liberty - HGAC 08/31/00 Cleveland Police Department

TX Liberty - HGAC 08/31/00 Dayton Police Department

X Liberty - HGAC 08/31/00 Liberty County Sheriff's Department
X Liberty - HGAC 08/31/00 Liberty Police Department

X Live Oak - CBCOG 09/01/00 Live Oak County Sheriff's Department
X Llano 05/10/01 Llano County Sheriff's Department
TX Madison 03/08/02 Madison County Sheriff's Office

TX Montgomery 03/07/02 Montgomery County Emergency Communications District
TX Navarro - NCTCOG 08/30/00 Corsicana Police Department

5-1-02 Quarterly E911 Report Final
Att. A - Live PSAPs

24 of 38 5/1/2002




Verizon Wireless E9-1-1 Phase | Attachment A

PSAPs In Service
April 15, 2002

State County Active Date |PSAP Name
TX Navarro - NCTCOG 08/30/00 Navarro County Sheriff's Department
TX Nueces - CBCOG 08/31/00 Corpus Christi Police Department
TX Nueces - CBCOG 08/31/00 NAS Corpus Christi Security PSAP
TX Nueces - CBCOG 08/31/00 Nueces County Sheriff's Department
TX Nueces - CBCOG 08/31/00 Port Aransas Police Department
TX Nueces - CBCOG 08/31/00 Robstown Police Department
X Orange 03/13/02 Orange County Sheriff's Office
TX Palo Pinto 07/19/01 Mineral Wells Police Department
X Palo Pinto 07/19/01 Palo Pinto County Sheriff's Department
TX Parker - NCTCOG 08/30/00 Parker County Sheriff's Office
X Parker - NCTCOG 08/30/00 Springtown Police Department
X Parker - NCTCOG 08/30/00 Weatherford Police Department
X Polk - DETCOG 08/30/00 Polk County Sheriff's Department
X Refugio - CBCOG 08/31/00 Refugio County Sheriff's Department
TX Rockwall - NCTCOG 08/31/00 Rockwall County Sheriff's Department
TX Rockwall - NCTCOG 08/31/00 Rockwall Police Department
TX San Jacinto - DETCOG 08/30/00 San Jacinto County Sheriff's Department
TX San Patricio - CBCOG 08/31/00 Aransas Pass Police Department
X San Patricio - CBCOG 08/31/00 Ingleside NAS
> San Patricio - CBCOG 08/31/00 Ingleside Police Department
TX San Patricio - CBCOG 08/31/00 Mathis Police Department
TX San Patricio - CBCOG 08/31/00 Portland Police Department
TX San Patricio - CBCOG 08/31/00 San Patricio County Sheriff's Department
TX Smith 03/20/02 Smith County Sheriff's Department
TX Smith 03/20/02 Tyler Police Department
TX Somervell - NCTCOG 03/16/01 Somervell County Sheriff's Department
™ Tarrant 12/19/01 Arlington Police Department
TX Tarrant 12/19/01 Azle Police Department
TX Tarrant 12/19/01 Bedford Police Department
TX Tarrant 12/19/01 Benbrook Police Department
TX Tarrant 12/19/01 Blue Mound Police Department
TX Tarrant 12/19/01 Colleyville Police Department
TX Tarrant 12/19/01 Crowley Police Department
X Tarrant 12/19/01 Dalworthington Gardens Police Department
TX Tarrant 12/19/01 Euless Police Department
TX Tarrant 12/19/01 Everman Police Department
TX Tarrant 12/19/01 Forest Hill Police Department
X Tarrant 12/19/01 Fort Worth Police Department
TX Tarrant 12/19/01 Grapevine Police Department
TX Tarrant 12/19/01 Haltom City Police Department
TX Tarrant 12/19/01 Hurst Police Department
X Tarrant 12/19/01 Irving Fire Department
TX Tarrant 12/19/01 Keller Police Department
X Tarrant 12/19/01 Kennedale Police Department
X Tarrant 12/19/01 Lake Worth Police Department
X Tarrant 12/19/01 Mansfield Police Department
TX Tarrant 12/19/01 Naval Air Station Fort Worth JRB
TX Tarrant 12/19/01 North Richland Hills Police Department
X Tarrant 12/19/01 Pantego Police Department
TX Tarrant 12/19/01 Richland Hills Police Department
TX Tarrant 12/19/01 River Oaks Police Department
X Tarrant 12/19/01 Saginaw Police Department
TX Tarrant 12/19/01 Sansom Park Police Department
X Tarrant 12/19/01 Southlake 911 Communications
X Tarrant 12/19/01 Tarrant County Sheriff's Department
TX Tarrant 12/19/01 Watauga Police Department

5-1-02 Quarterly E911 Report Final
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TX Tarrant 12/19/01 Westover Hills Police Department
X Tarrant 12/19/01 Westworth Village Police Department
TX Tarrant 12/19/01 White Settlement Police Department
X Travis - CAPCO 11/20/00 Austin City Police Department
TX Travis - CAPCO 11/20/00 Austin/Travis EMS Office
X Travis - CAPCO 11/20/00 Lago Vista Police Department
TX Travis - CAPCO 11/20/00 Lakeway Police Department
X Travis - CAPCO 11/20/00 Pflugerville Police Department
X Travis - CAPCO 11/20/00 Travis County Sheriff's Department
TX Travis - CAPCO 11/20/00 Westlake Hills Police Department
X Tyler 07/16/01 Tyler County Sheriff's Department
TX Van Zandt 02/22/02 Van Zandt County Sheriff's Department
X Van Zandt - ETCOG 02/22/02 Canton Police Department
TX Van Zandt - ETCOG 02/22/02 Van Zandt County Sheriff's Department
X Victoria - GCRPC 09/01/00 Victoria Communications Center
TX Victoria - GCRPC 09/01/00 Victoria County Sheriff's Department
TX Victoria - GCRPC 09/01/00 Victoria Police Department
X Walker - HGAC 07/26/00 Huntsville Police Department
TX Walker - HGAC 07/26/00 Walker County Sheriff's Department
TX Waller - HGAC 07/26/00 Brookshire Police Department
X Waller - HGAC 07/26/00 Waller County Sheriff's Department
X Washington 03/14/02 Brenham Police Department
X Willacy - LRGVDC 08/31/00 Raymondville Police Department
TX Willacy - LRGVDC 08/31/00 Willacy County Sheriff's Office
TX Williamson - CAPCO 11/20/00 Cedar Park Police Department
TX Williamson - CAPCO 11/20/00 Georgetown Police Department
X Williamson - CAPCO 11/20/00 Leander Police Department
TX Williamson - CAPCO 11/20/00 Round Rock Police Department
TX Williamson - CAPCO 11/20/00 Taylor Police Department
TX Williamson - CAPCO 11/20/00 Williamson County Sheriff's Department
TX Wilson - AACOG 10/27/00 Wilson County Sheriff's Department
TX Wise - NCTCOG 02/13/01 Bridgeport Police Department
TX Wise - NCTCOG 02/13/01 Decatur Police Department
TX Wise - NCTCOG 02/13/01 Wise County Sheriff's Department
TX 278
VA Accomac 11/28/00 Eastern Shore 9-1-1 (Accomack)
VA Alexandria City 01/22/02 Alexandria City Police Department
VA Arlington 11/20/01 Arlington Emergency Communication Center
VA Chesapeake 08/28/00 City of Chesapeake Police Department
VA Chesterfield 06/30/00 Chesterfield Police Department
VA Danville City 01/16/02 Danville Emergency Services
VA Fairfax 10/25/00 Fairfax County Police Communications
VA Fauquier 06/08/01 Fauquier County Sheriff's Office
VA Hampton 02/28/00 City of Hampton 911
VA Hanover 02/19/02 Hanover County 911
VA Henrico 06/30/00 Henrico County Police Department
VA James City 11/01/01 James City 911 Dispatch
VA Loudon 10/23/00 Loudon County 911
VA Newport News 03/23/00 City of Newport News Communications Center
VA Norfolk 03/30/00 Norfolk 911 Executive Department
VA Northhampton 04/21/00 Eastern Shore 9-1-1 (Accomack)
VA Pittsylvania 03/19/02 Pittsylvania County Sheriff's Office
VA Portsmouth 03/29/00 City of Portsmouth Communications Center
VA Powhatan 07/12/00 Powhatan County Sheriff's Office
VA Richmond 07/07/00 City of Richmond Emergency Communications
VA Shenandoah 09/26/01 Shenandoah Valley Communications Center
5-1-02 Quarterly £911 Report Final
26 of 38 §/1/2002

Att. A - Live PSAPs




Verizon Wireless E9-1-1 Phase | Attachment A
PSAPs In Service
April 15, 2002

State County Active Date |PSAP Name

VA Suffolk 03/29/00 City of Suffolk Police Department

VA Virginia Beach 04/13/00 Virginia Beach Communications

VA York 02/10/00 York County Communications

VA 24

WA King 12/01/98 Bellevue Police Department

WA King 12/01/98 Bothell Police Department

WA King 12/01/98 Enumclaw Police Department

WA King 12/01/98 Issaquah Police Department

WA King 12/01/98 King County Fire District 13

WA King 12/01/98 King County Sheriff's Office

WA King 12/01/98 Kirkland Police Department

WA King 12/01/98 Lake Forest Park Police Department

WA King 12/01/98 Mercer Island Department of Public Safety
WA King 12/01/98 Port of Seattle Fire Department

WA King 12/01/98 Port of Seattle Police Department

WA King 12/01/98 Redmond Police Department

WA King 12/01/98 Seattle Fire Department

WA King 12/01/98 Seattle Police Department

WA King 12/01/98 South Comm

WA King 12/01/98 University of Washington Police Department
WA King 12/01/98 Valley COM

WA King 12/01/98 Washington State Patrol

WA Pierce 10/15/99 Bonney Lake Police Department

WA Pierce 10/15/99 Buckley Police Department

WA Pierce 10/15/99 Fife Police Department

WA Pierce 10/15/99 Fort Lewis Communications Center

WA Pierce 10/15/99 Puyallup City Communications

WA Pierce 10/15/99 Sumner Police Department

WA Spokane 02/01/99 Spokane County Combined Fire Dispatch
WA Spokane 02/01/99 Spokane County Emergency Communications
WA Thurston 07/22/99 Thurston County Department of Communications
WA Thurston 07/22/99 Washington State Patrol

WA 28

Total 1352
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[Note: FrontEnd Milestones

1 - MCS Configuration - Information provided by VZW on
their MSC location, signalling, contacts, etc.

2 - Cell Site Sector & RF - Defines the MSC and individual
cell site sector footprint. Required to engineer and coordinat
PSAP boundaries

3 - SS7 Gateway - Required to Signal between the MSC and
the Wireless 911 Service Provider SCP

4 - MSC Integration - Tests the signalling between the MSC
and the Wireless 911 Service Provider's SCP

5 - Traffic Plans - Engineered by the Wireless 911 Service
Provider to coordinate with the PSAP, load the MSAG to the
ALI Database, and load to the databases associated with the
ScP

6 - Voice Trunks - MSC to S/R must be in-place to deploy
WES-1-1 Phase | service

e e e

AR Crittenden Crittenden County Sheriffs Office 11/03/00 1-5 Complet Jun-02 911 Service Provider (LEC) - Awaiting LEC action

AR Count 1

CA Los Angeles California Highway Patrol - Los Angeles Community Center 03/30/01 1-4 Complete Jun-02 Proof-of-Concept

CA Count 1

co Elbert Elbert County Sheriffs Office 03/15/99 1-5 Compl TBD PSAP - Not Responding to Muttiple Requests for information/Approval
cOo Mesa Grand Junction Emergency 07/22/197 1-4,6 Complete Apr-02 Ready to test

CO Moffat Moffat County Authority Board 07/16/01 1-4 Complete TBD Awaiting LEC action

co Montrose Nucla Communications Center 11/30/00 1-4,6 Complete TBD PSAP - Not Responding to Multiple Requests for Information/Approval
CcO Rio Blanco Rio Blanco Sheriffs Office 01/21/99 1-4 Complete TBD Awaiting LEC action

co San Miguel San Miguel County Authority Board 03/16/01 1-4 Complete TBD Awaiting LEC action

CO Count 6

DC District of Columbi: Metropolitan Police Department 08/31/01 1-3 Complete May-02 VZW actively deploying

DC Count 1

DE Statewide State of DE, Department of Public Safety 10/11/01 1-3 Complete May-02 Trunks due 4/18/02

DE Count 1

FL Chariotte Charlotte County Sheriff's Office 11/06/00 1-6 Complete r-02 Ready to test

FL Clay Clay County Board of Commissioners 04/08/02 1 Complete Oct-02 VZW actively deploying

FL Collier Collier County Sheriffs Department 06/26/00 1-6 Complete Apr-02 Drive testing 4/18/02

FL Gadsden Gadsden County Sheriffs Department 10/31/00 1-6 Compl Apr-02 Ready to test

FL Glades Glades County Sheriffs Department 12/21/00 1-6 Complete Apr-02 Ready to test

FL Hendry Hendry County Sheriffs Department 05/16/00 1-6 Complete May-02 Ready to test

FL Hi ndo Hernando County Sheriffs Department 07/31/00 1-6 Compl TBD PSAP - Refuses to Accept Service Without Customnization (ALl S Presentation)
FL Highlands Highlands County Board of Commissioners 03/01/01 1-6 Comple! May-02 VZW - Actively Deploying

FL Hilisborough Hilisborough Board of County Commissioners 09/27/01]1-5 Complete Apr-02 911 Service Provider (LEC) - Awaiting LEC action

FL Lake Lake County Sheriffs Department 08/10/00 1-6 Compk TBD PSAP - Reft to Accept Service Without Customization (CAS)

FL Lee Lee County Division of Public Safety 02/03/98 1-6 Compl TBD PSAP- PSAP equip not upgraded. Not ready until 12/02.

FL Leon Leon County Sheriffs Department 10/24/00 1-6 Complete TBD PSAP - Refi to Accept Service Without Customization (ALI Screen Presentation)
FL Madison Madison County 911 08/21/00 1-4 Complete TBD PSAP - CPE equipment upgrade needed. No ports left.

FL Marion Marion County Board of County Commissioners 03/27/197 1-5 Complete Apr-02 Trunk FOC 4/15/02

FL Osceola Osceola County Board of County Commissioners 09/15/00 1-6 Complete TBD PSAP - CPE equipment upgrade needed.

FL Pasco Pasco County Emergency Communications Division 10/02/00 1-5 Compl Apr-02 911 Service Provider (LEC) - waiting on trunk tum up

FL Pinellas 911 Emergency Communications 08/10/00 1-5 Complete Apr-02 911 Service Provider (LEC) - waiting on trunk tum up

FL S S County 911 Administration 04/12/00 1-6 Complet Apr-02 Drive testing 4/18/02

FL Count 18

GA Banks Banks County 911 09/01/99 1-3 Compl May-02 VZW - Infrastructure Changeout (MSC Apr-02)

GA Cherckee Cherokee County Sheriffs Office 03/08/99 1-3 Complete May-02 VZW - infrastructure Changeout (MSC Apr-02)

GA Clarke Clarke County Police Department 10/29/98 1-3 Complete May-02 VZW - Infrastructure Changeout (MSC Apr-02})
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GA Clayton Clayton County Communications 06/12/98 1-6 Complete Apr-02 Ready to test
GA Clayton Morrow Police Department 06/12/98 1-6 Complete Apr-02 Ready to test
GA Clayton Riverdale Police and Fire Department 06/12/98 1-6 Complete Apr-02 Ready to test
GA Floyd Floyd County 911 02/12/01 1-3 Complete May-02 VZW - Infrastructure Changeout (MSC Apr-02)
GA Habersham Habersham County ESE 05/01/01 1-3 Complete TBD Implementation put on hotd by County Commissioners
GA Hall Hall County Communications 07/31/98 1-3 Complete May-02 VZW - Infrastructure Changeout (MSC Apr-02)
GA Henry Henry County Emergency Communications 02/25/00 1-6 Complete Apr-02 Troubleshooting
GA Jackson Jackson County 911 09/28/00 1-3 Complete May-02 VZW - Infrastructure Changeout (MSC Apr-02)
GA Lincoln Lincoln County E911 12/04/98 1-3 Complete May-02 VZW - Infrastructure Changeout (MSC Apr-02)
GA Oconee Oconee County Sheriff's Office 08/28/98 1-3 Complete May-02 VZW - Infrastructure Changeout (MSC Apr-02)
GA White White County Emergency Services 08/24/98 1-3 Complete May-02 VZW - Infrastructure Changeout (MSC Apr-02)
GA Count 14
1A S id State of 1A, Department of Public Defi 04/21/01 1-6 Complet Jun-02 Troubleshooting
IA Count 1
iD Ada Ada County Sheriff's Office 04/02/01 1-2 Complete Aug-02 VZW actively deploying
iD Count 1
I Coles Coles County E9-1-1 01/12/01___{1-3 Complete Oct-02 PSAP - Stand Alone ALI
I Cook Berwyn, City of 01/12/01 1-3 Complete Oct-02 PSAP - Not Responding to Multiple Requests for information/Approval
[ Cook Blue Island PD 09/17/01 1-3 Complete May-02 Trunks due - 05-08-02
1L Cook DuPage County Sheriff 03/08/02 1-2 Complete Aug-02 Trunks due - 05/15/02
iL Cook Indianhead Park Police 03/28/01 1-6 Complete Oct-02 PSAP - Not Responding to Multiple Requests for Information/Approval
May-02 PSAP - Not Responding to Multiple Requests for Information/Approval-
L Cook Maywood PD 10/24/01 1-4 Complete
IL Cook Network 3 Group: Flossmoor PD 12/04/00 1-6 Complete Jun-02 PSAP- Awaiting CPE upgrade
I Cook SouthCom 04/27/01 1-3 Complete May-02 Trunks due - 05/10/02
IL Cook Southwest Central 911 System 09/13/00 1-4 Complete May-02 VZW-Actively Deploying
L Cook Tinley Park PD 12/12/00 1-6 Complete Oct-02 PSAP - Not Responding to Multiple Requests for Information/Approval
L Cook Village of Riverdale PD 03/22/01 1-3 Complete Oct-02 PSAP - Not Responding to Multiple Requests for Information/Approval
IL Cook Village of Schilter Park PD 10/23/00 1-6 Complete Jul-02 PSAP - Not Responding to Multiple Requests for Information/Approval
IL Cook West Suburban Consolidated Dispatch Center 01/12/01 1-5 Compl Jun-02 Ready to Test
IL De Kalb DeKalb County Sheriff's Office 08/30/00 1-3,6 Complete May-02 911 Service Provider (LEC) - Infrastructure Upgrade Underway
1L Edgar Edgar County 811 12/04/00 1-3 Complete Oct-02 PSAP - Stand Alone ALI
L Effingham Effingham County ETSB 11/09/00 1-3 Complete Jul-02 911 Serivce Provider (LEC) - Infrastructure Upgrade Underway
) ) Jun-02 911 Service Provider (LEC) - Refuses Trunk Order Until Interconnection Agreement
IL Franklin Franklin County 9-1-1 07/31/00 1-5 Complete Amendment Finalized
IL Fulton Fulton County Sheriff's Department 11/14/00 1-6 Compl May-02 Ready to Test
IL Hancock Hancock Sheriffs Department 05/10/01 1-5 Complete May-02 911 Service Provider (LEC) - Infrastructure Upgrade Underway
IL Henry Henry County ETSB 07/17/00 1-5 Complete May-02 911 Service Provider (LEC) - Infrastructure Upgrade Underway
911 Service Provider (LEC) - Refuses Trunk Order Until Interconnection Agreement
1L Jackson Jackson County Sheriffs Department 09/19/00 1-5 Complete May-02 Amendment Finalized
IL Jasper Jasper County E9-1-1 06/14/01 1-3 Complete Oct-02 PSAP - Stand Alone ALI
] May-02 911 Service P!'ovif!er (LEC) - Refuses Trunk Order Until interconnection Agreement
IL Jefferson Jefferson County Sheriff's Department 06/12/00 1-5 Complete Amendment Finalized
IL Jo Daviess Jo Daviess County Sheriff's Office 08/21/00 1-3,6 Complete Jun-02 VZW - Infrastructure Changeout (TCAP Jun-02)
911 Service Provider (LEC) - Refuses Trunk Order Until Interconnection Agreement
L Johnson Johnson County Sheriff's Department 08/01/00 1-5 Complete Jun-02 Amendment Finalized
IL Lake Lake Bluff Police Dept. 05/10/01 1-6 Complete Oct-02 PSAP - Not Responding to Multiple Requests for information/Approval
IL Lake Lake Forest Police Dept. 05/04/01 1-6 Complete Oct-02 PSAP - Not Responding to Multiple Requests for Information/Approval
iL Lake Libertyville PD 10/04/01 1-6 Compl Jul-02 PSAP - Not Responding to Multiple Requests for Information/Approval
] ] Oct-02 PSAP - Not Responding to Multiple Requests for information/Approval boundary issue psap
IL Madison Madison County ETSB 10/18/00 1-3 Complete not signing off on boundry
911 Service Provider (LEC) - Refuses Trunk Order Until Interconnection Agreement
iL Massac Massic County Detention Center 05/17/01 1-5 Complete Jun-02 Amendment Finalized
IL McDonough McDonough County Communications Center 01/04/01 1-6 Compl May-02 911 Service Provider (LEC) - Infrastructure Upgrade Underway
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IL Mercer Mercer County 911 11/16/00 1-4 Complete May-02 911 Service Provider (LEC) - Infrastructure Upgrade Underway
IL Monroe Monroe County 911 08/01/01 1-3 Complete Oct-02 PSAP - Stand Alone ALI
L Ogle Ogle County Sherif’s Department 08/05/00 1-3,6 Complete May-02 911 Service Provider (LEC) - Infrastructure Upgrade Underway
911 Service Provider (LEC) - Refuses Trunk Order Until Interconnection Agreement
L Perry Perry County Sheriffs Department 01/23/01 1-5 Complete May-02 Amendment Finalized
911 Service Provider (LEC) - Refuses Trunk Order Until Interconnection Agreement
IL Pulaski Pulaski County 9-1-1 07/18/00 1-5 Complete May-02 Amendment Finalized
911 Service Provider (LEC) - Refuses Trunk Order Until Interconnection Agreement
L Randoiph Randolph County 9-1-1 08/15/00 1-5 Complete May-02 Amendment Finalized
IL Rock Island Rock Island County ETSB 11/16/00 1-3,6 Complete Jun-02 VZW - Infrastructure Changeout (TCAP Jun-02)
911 Service Provider (LEC) - Refuses Trunk Order Until interconnection Agreement
IL Saline Saline County 9-1-1 08/10/00 1-5 Complete May-02 Amendment Finalized
IL Stephenson Stephenson County ETSB CO Freeport Police Department 09/08/00 1-3,6 Complete May-02 911 Service Provider (LEC) - Infrastructure Upgrade Underway
L Tazewell East Peoria Police and Fire 08/09/00 1-6 Complete May-02 Troubleshooting-Data flow-PSAP not getting all data
911 Service Provider (LEC) - Refuses Trunk Order Until Interconnection Agreement
IL Union Union County 9-1-1 06/13/00 1-5 Complete May-02 Amendment Finalized
IL Warren Monmouth Police Department 08/18/00 1-4 Complete May-02 911 Service Provider (LEC) - Infrastructure Upgrade Underway
911 Service Provider (LEC) - Refuses Trunk Order Until Interconnection Agreement
iL Washington Washington County 9-1-1 06/30/00 1-5 Complete Jun-02 Amendment Finalized
L Whiteside Whiteside County ETSB 11/30/00 1-3,6 Complete Jun-02 VZW - Infrastructure Changeout (TCAP Jun-02)
911 Service Provider (LEC) - Refuses Trunk Order Until Interconnection Agreement
IL Williamson Williamson County Sheriffs Department 06/30/00 1-5 Complete May-02 Amendment Finalized
IL Winnebago Winnebago County ETSB 06/13/00 1-3,5,6 Compietd Jun-02 VZW - Infrastructure Changeout (TCAP Jun-02)
IL Woodford Woodford County Sheriffs Office 08/11/00 1-4 Complete Mar-03 PSAP - Awaiting CPE Upgrade
IL Count 48
IN Porter Portage PD 03/23/00 1-6 Complete Apr-02 Troubleshooting CAMA trunk issues
IN Porter Porter County Sheriff 03/23/00 1-6 Complete Apr-02 Troubleshooting CAMA trunk issues
IN Count 2
KS Regional Mid American Regional Council 11/09/01 1-3 Complete Aug-02 VZW - Infrastructure Change (Rehome rescheduled to Jul-02)
KS Sedgwick Sedgwick County Dept of Emerg Comm 10/19/01 1-3 Complete Jul-02 Trunks on Order - No FOC (Firm Order Commitment)
KS Count 2
KY Carroll Carroliton Police Department 06/26/00 1-4 Complete May-02 VZW-Actively Deploying
KY Daviess Public Safety Communications 04/11/00 1-8 Complete May-02 Ready to Test
KY Fayette Lexington Police Department 11/14/00 1-6 Complete Mar-02 9-1-1 Service Provider Issue
KY Grant Grant County Dispatch 08/06/97 1-4 Complete Jun-02 Trunks on Order - No FOC (Firm Order Commitment)
KY Harrison Harrison County Sheriffs Office - Route to KSP # 6 12/08/00 1-6 Complete May-02 Ready to Test
KY Hopkins Hopkins County Central Dispatch 04/03/97 1-5 Complete Jun-02 PSAP - Not Responding to Multiple Requests for Information/Approval
KY Pendieton Pendieton County Sheriffs Office 11/25/00 1-4 Complete May-02 Trunks on Order - No FOC (Firm Order Commitment)
KY Woodford Versailles Police Department 07/17/00 1-6 Complete Jun-02 Trunks on Order - No FOC (Firm Order Commitment)
KY Count 8
LA Ascension Ascension Parish Sheriff's Department 05/09/00 1-6 Complete May-02 Ready to test
LA Iberville Iberville Parish Council Office of Emergency Preparedness 12/27/00 1-6 Complete May-02 Ready to test
LA Jefferson Jefferson Parish 911 Center 05/22/00 1-6 Complete May-02 Ready to test
LA Lafourche Lafourche Communications District 05/22/00 1-6 Complete May-02 Ready to test
LA Orleans New Orleans Police Department 05/22/00 1-6 Complete May-02 Ready to test
LA Plaguemines Plaguemines County Courthouse 05/16/00 1-6 Complete May-02 Ready to test
LA St Bernard St Bernard Parish Communications District 08/02/01 1-6 Complete May-02 Ready to test
LA St Charles St Charles Parish Communications District 05/22/00 1-6 Complete May-02 Ready to test
LA St John the Baptist St John the Baptist Parish Communications District 07/02/01 1-6 Complete May-02 Ready to test
LA St Mary St Mary Parish Communications District 05/22/00 1-6 Complete May-02 Ready to test
LA St T y St Tammany Parish Communications District #1 05/22/00 1-6 Complete May-02 Ready to test
LA Tangipahoa Tangipahoa Communications District Number 1 05/22/00 1-6 Complete May-02 Ready to test
LA Terrebonne Terrebonne Communications District 05/22/00 1-6 Complete May-02 Ready to test
LA Count 13
MA Statewide Statewide Emergency Communications Board 09/26/01 1-4 Complete May-02 Trunks due 4/19/02
300f 38 §/1/2002
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MD Montgomery Montgomery County Police Communications Center 04/14/02 1 Complete Oct-02 VZW actively deploying
MD Count 1
Ml Multiple Michigan Communications Director's Association 08/16/00 1-6 Complete May-02 Ready to Test
Mi Clinton Clinton County 911 05/19/00 1-5 Complete Jun-02 Trunks on Order - No Firm Order Commitment date
Mi Eaton Eaton County Central Dispatch 08/16/00 1-6 Compl May-02 Ready to Test
911 Service Provider (LEC) - Refuses Trunk Order Until Interconnection Agreement
MI ingham East Lansing Police Department 04/13/01 1-6 Complete Jul-02 Amendment Finalized
911 Service Provider (LEC) - Refuses Trunk Order Until Interconnection Agreement
Mi ingham Ingham County Central Dispatch 04/26/01 1-6 Complete Jul-02 Amendment Finalized
M Kent Department of State Police 05/23/01 1-6 Complete Dec-02 PSAP - Awaiting CPE Upgrade
Ml Muskegon |Muskegon Central Dispatch 05/02/00 1-5 Comple Jun-02 Trunks on Order - No Firm Order Commi t date
Mi Oakland Oakland County Sheriff's Department 08/14/00 1-6 Complete Jul-02 PSAP - Awaiting CPE Upgrade
Ml Oceana Oceana/Mason County Central Dispatch 02/09/01 1-5 Complete Jun-02 Trunks on Order - No Firm Order Commitment date
1911 Service Provider (LEC) - Refuses Trunk Order Until Interconnection Agreement
Mi Ottawa Ottawa County Central Dispatch 08/16/00 1-6 Complete Jul-02 Amendment Finalized
Mi St Clair St Clair County Central Dispatch 03/06/01 1-6 Complete May-02 Ready to Test
M! Wayne Conference of Western Wayne County 09/11/00 1-4 Complete Dec-02 PSAP - Awaiting CPE Upgrade
Mi Wayne Detroit Police Department 03/16/01 1-4 Complete Dec-02 PSAP - Awaiting CPE Upgrade
M Count 13
Trunks on Order - No FOC (Firm Order Commitment) - State 911 Authority - Trunk Orders
MN Statewide Department of Administration for the State of Minnesota 04/06/01 1-6 Complete Jul-02 by State
MN Count 1
MO Regional Mid American Regional Council 11/09/01 1-3 Complete Aug-02 VZW - Infrastructure Change (Rehome rescheduled to Jul-02)
MO St. Louis St. Louis County Police Dept. 04/27/01 1-2 Complete TBD 911 Service Provider (LEC) - Reft Trunk Orders Re: S/R Charges
MO Warren Warren County E9-1-1 11/19/01 1-4 Complete TBD 911 Service Provider (LEC) - Refuses Trunk Orders Re: S/R Charges
MO Count 3
MS De Soto DeSoto Sheriff's Office 06/15/98 1-6 Complete May-02 Ready to test trunks
MS |Harrison Harrison County Sheriff's Office 01/03/01 1-6 Complete Apr-02 Ready to test
MS Jackson Jackson County Sheriff's Department 01/05/01 1-6 Complete Apr-02 Ready to test
MS Count 3
. Sep-02 PSAP - Stand Alone ALl & VZW - Infrastructure Changeout (Upgrade Switching Platform - to]
MT Fallon Fallon Co Dispatch 10/29/01 complete 9/2/02)
MT Count 1
NC Cherokee Cherokee County 911 Operations 10/27/00 1-5 Complete May-02 911 Service Provider (LEC) - Infrastructure Upgrade Underway
NC Clay Clay County Sheriffs Communications 08/28/00 1-5 Complete May-02 911 Service Provider (LEC) - Infrastructure Upgrade Underway
NC Currituck Currituck Central Communications 11/10/99 1-5 Complete May-02 Trunks on Order - Due Date 4/26/02
NC Davie Davie County Communications 12/21/99 1-5 Complete TBD 911 Service Provider (LEC) - no ports left at the selective router
NC Durham Emergency Communications Center 04/16/99 1-6 Complete Q4-02 Ready to Test. Waiting on VZC and the county to sign agreement for cost for AL| steering.
NC Graham Graham County Communications 02/23/01 1-5 Complete Jun-02 911 Service Provider (LEC) - Infrastructure Upgrade Underway
NC Jackson Jackson County E y Communications 02/22/01 1-5 Complete May-02 911 Service Provider (LEC) - Infrastructure Upgrade Underway
NC Macon Macon County Communications 08/21/00 1-4 Complete Jun-02 Awaiting LEC action
NC Madison Madison County Emergency Co ications 01/08/02 14 Complete Jun-02 Awaiting LEC action
NC McDowell McDowell County Emergency Operations 01/23/97 1-5 Complete May-02 Awaiting LEC action
NC Swain Swain County Sheriffs Communications 09/15/98 1-4 Complete Jun-02 Awaiting LEC action
NC Transylvania Transytvania County Communications 12/01/99 1-5 Complete May-02 911 Service Provider (LEC) - Infrastructure Upgrade Underway
NC Union Union County Communications Department 02/07/97 1-5 Complete May-02 PSAP - Stand Alone ALI
NC Yadkin 'Yadkin County Emergency Communications 12/08/99 1-5 Compk T8D 911 Service Provider (LEC) - no ports left at the selective router
NC Count 14
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ND Stark Stark-Dunn E911 09/27/01 2 Complete Jun-02 VZW-Actively Deploying

ND Count 1

NH Merrimack New Hampshire State Police 06/29/00{1-6 Complete May-02 Ready to test, awaiting PSAP action

NH Count 1

NJ Statewide Office of information Technology 07/09/97 1-6 Complete May-02 Ready to test, awaiting PSAP action

NJ Count 1

NV Clark Henderson PD 04/11/01 1-2 Complete Sep-02 PSAP - Stand Alone ALI

NV Count 1

NY Albany New York State Capital Police 12/11/00 1-3 Complete Jun-02 VZW - Actively Deploying (12/10/01)

NY Chautauqua Chatauqua County Sheriff's Department 04/17/01 1-3 Complete Jun-02 911 Service Provider (LEC) - Awaiting LEC action

NY Chautauqua Office of County Administrator 11/06/00 1-3 Complete Jun-02 911 Service Provider (LEC) - Awaiting LEC action

NY Clinton Office of Emergency Services 01/15/02 1-3 Complete Jun-02 NYSP routing issue - calls are not currently going to county
NY Cortland Office of the Sheriff 01/15/02 1-3 Complete Jun-02 NYSP routing issue - calls are not currently going to county
NY Erie Erie County Sheriff's Department 07/05/00 1-3 Complete Jun-02 NYSP routing issue - calls are not currently going to county
NY Fulton Office of the Sheriff 01/14/02 1-3 Complete Jun-02 NYSP routing issue - calls are not currently going to county
NY Genessee Office of the Sheriff 07/19/01 1-3 Complete Jun-02 911 Service Provider (LEC) - Awaiting LEC action

NY Livingston Livingston County Sheriff's Department 02/07/01 1-3 Complete Jun-02 VZW - Actively Deploying (12/10/01)

NY Monroe Rochester 911 02/19/97 1-3 Complete Jun-02 VZW - Actively Deploying (12/10/01)

NY Montgomery Montgomery County Sheriff's Office 01/15/02 1-3 Complete Jun-02

NY New York New York City Police Department 07/30/01 1-2 Complete Jun-02

NY Niagra Niagra County Sheriff's Department 01/15/02 1-3 Complete Jun-02 NYSP routing issue - calls are not currently going to county
NY Onondaga Department of Emergency Communications 01/15/02 1-3 Complete Jun-02 NYSP routing issue - calls are not currently going to county
NY Ontario Ontario County 911Center 03/28/97 1-3 Complete Jun-02 VZW - Actively Deploying (12/10/01)

NY Orleans Office of the Sheriff 09/10/01 1-3 Complete Jun-02 911 Service Provider (LEC) - Awaiting LEC action

NY Otsego Col ications and Records Division 01/15/02 1-3 Complete Jun-02 NYSP routing issue - calls are not currently going to county
NY Rensselaer E Greenbush Police Department 01/06/98 1-3 Complete Jun-02 NYSP routing issue - calls are not currently going to county
NY Rensselaer Rensselaer County E 911 01/06/98 1-3 Complete Jun-02 NYSP routing issue - calls are not currently going to county
NY Rockland Office of Fire and Emergency Services 01/15/02 1-3 Complete Jun-02 NYSP routing issue - calls are not currently going to county
NY Rockland Town of Clarkstown 01/15/02 1-3 Complete Jun-02 NYSP routing issue - calls are not currently going to county
NY Schenectady New York State Police 11/21/01 1-3 Complete May-02 Awaiting PSAP action

NY Warren Warren County Sheriff's Office 03/18/02 Sep-02

NY Count 23

OH Butier Butler County Sheriff's Office 08/06/97 1-4 Complete Jun-02 VZW - Actively Deploying (1/02)

OH Butler Fairfield Police Department 08/06/97 1-4 Complete Jun-02 VZW - Actively Deploying (1/02)

OH Butler Hamilton Police Department 08/06/97 1-4 Complete Jun-02 VZW - Actively Deploying (1/02)

OH Butler Middletown Police Department 08/06/97 1-4 Complete Jun-02 VZW - Actively Deploying (1/02)

OH Butler Oxford Police Department 08/06/97 1-4 Complete Jun-02 VZW - Actively Deploying (1/02)

OH Butler Union Police Department 08/06/97 1-4 Complete Jun-02 VZW - Actively Deploying (1/02)

OH Clermont Clermont County Communications Center 08/06/97 1-4 Complete Jun-02 VZW - Actively Deploying (1/02)

OH Clermont Union Township Police Department 08/06/97 1-4 Complete Jun-02 VZW - Actively Deploying (1/02)

OH Delaware Delaware County Emergency Services 07/12/01 1-2 Complete Jun-02 Trunks on Order - No FOC (Firm Order Commitment)

OH Hamilton Cincinnati Communications 08/06/97 1-4 Complete Jun-02 VZW - Actively Deploying (1/02)

OH Hamilton Hamilton County Communications Center 02/13/97 1-4 Complete Jun-02 VZW - Actively Deploying (1/02)

OH Miami Miami County Communication Center 08/13/01 1-2 Complete 0Oct-02 VZW - Actively Deploying (1/02)

OH Count 12

PA Berks Berks County 911 12/10/01 1-3 Complete May-02 Trunks due 4/16/02

PA Delaware Delaware County 911 03/26/97 1-3 Complete May-02 Trunks due 4/16/02

PA Erie Erie County 9-1-1 Center 03/26/97 1-6 Complete Apr-02 Ready to Test

PA York York County 9-1-1 03/26/97 1-2,5 Complete Jul-02 Trunks on Order - No FOC (Firm Order Commitment)

PA Count 4
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SC Abbeville Abbeville County Sheriffs Department 07/14/99 1-5 Complete TBD PSAP - Stand Alone ALI

SC Barnwell Barnwell County Sheriff's Department; Central Dispatch 07/13/99 1-6 Complete Apr-02 Ready to Test

sc Fairfield Fairfield County 911 11/12/98 1-5 Complete TBD PSAP - Stand Alone ALI

SC Greenwood Greenwood County E911 07/31/99 1-5 Complete TBD PSAP - Stand Alone AL!

SC Laurens Laurens County Emergency Communications 07/23/99 1-5 Complete TBD PSAP - Stand Alone ALI

SC Count 5

SD Davison Mitchell Police Dept 10/16/01 1,34 Complete Oct-02 VZW - Actively Deploying

SD Minnehaha |Minnehaha Metro Communications 12112/01 1,34 Complete Oct-02 VZW - Actively Deploying

SD Moody Moody County Sheriffs Department 09/30/01 1,3-4 Complete Oct-02 VZW - Actively Deploying

SD Pennington Pennington County ESCC 09/30/01 1,3-4 Complete Oct-02 VZW - Actively Deploying

SD Count 4

TN Statewide Tennessee Emergency Communications Board 10/20/99 1-6 Complete T8D Awaiting PSAP action

TN Count 1

TX Brazos Brazos County Consolidated Dispatch Center 01/11/00 1-6 Complete TBD PSAP - Stand Alone AL!

TX Burleson Burleson County Sheriff's Department 10/12/99 1-6 Complete Apr-02 Ready to test

X Collin Plano Public Safety Communications 03/20/00 1-6 Complete Apr-02 Ready to Test

X Dallas Dallas Police & Fire Department 04/29/98 1-6 Complete Apr-02 VZW Actively Deploying

TX Dallas Farmers Branch Police Depariment 01/08/01 1-4 Complete TBD PSAP - Not Responding to Multiple Requests for Information/Approval Until 1/02
TX Dallas Garland Police Department 06/23/00 1-4 Complete TBD PSAP - Not Responding to Multiple Requests for information/Approval Until 1/02
X Dallas Richardson Police Department 03/20/00 1-4 Complete TBD VZW Actively Deploying

TX El Paso El Paso 911 1 Complete TBD PSAP - Refuses to Accept Service Without Customization (HCAS Solution)
X McLennan McLennan County Emergency. A e District 02/15/00 1-4 Complete May-02 PSAP requested NCAS 3/8/02. VZW actively deploying
X Newton Newton County Sheriff's Department 12/01/01 1-6 Complete May-02 Troubleshooting

> Wichita Wichita-Wilbarger 9-1-1 District 09/18/01 1-4 Complete May-02 911 Service Provider (LEC) - needs to return Exhibit for trunk orders
X Wichita Wichita Falls Police Department 09/18/01 1-4 Complete May-02 911 Service Provider (LEC) - Awaiting LEC action

TX Count 12

uT Salt Lake City Salt Lake City Valley Emergency Communications District 04/05/01 1-2 Complete Oct-02 Other: PSAP - No Resources (Olympics)

UT Count 1

VA Amelia Amelia County Sheriffs Office 03/22/02 1-2 Complete Sep-02 VZW Actively Deploying

VA Bedford Bedford County Sheriffs Office 02/03/00 1-5 Complete May-02 Trunks due 4/26/02

VA Bristol City of Bristol Police 01/29/02 1-2 Complete Jul-02 VZW Actively Deploying

VA Carroll Carroll County Sheriffs Department 10/26/99 1-2 Complete Jun-02 PSAP Delay - Calls routed to Galax City

VA Charles City Charles City Sheriffs Department 10/16/01 1-5 Complete May-02 Trunks due 4/26/02

VA Charlotte Charlotte County Sheriff's Office 04/20/98 1-5 Complete May-02 Trunks due 4/26/02

VA Colonial Heights City of Colonial Heights 03/06/02 1-2 Complete Sep-02 VZW Actively Deploying

VA Dinwiddie Dinwiddie Sheriffs Office 10/16/01 1-6 Complete May-02 Trunks due 4/26/02

VA Farmville Town of Farmville 02/13/02 1-2 Complete Aug-02 VZW Actively Deploying

VA Franklin Franklin Police Department 02/14/00 1-56 Complete May-02 Trunks due 4/26/02

VA Frederikcksburg City of Fredericksburg 03/29/02 1-2 Complete Sep-02 VZW Actively Deploying

VA Gloucester Gloucester County Sheriff's Department 10/03/01 1-4 Complete May-02 PSAP - Stand Alone AL|

VA Greensville Greensville Sheriffs Office 02/14/00 1-5 Complete May-02 Trunks due 4/26/02

VA Hopewell City of Hopewell Police Department 07/26/01 1-5 Complete May-02 Trunks due 4/26/02

VA Isle of Wight Isle of Wight County Sheriff's Office 09/25/01 1-5 Complete May-02 Trunks due 4/26/02

VA Lancaster Lancaster County Sheriffs Office 11/05/01 1-5 Complete Jun-02

VA Louisa Louisa County Sherif’s Department 12/04/01 1-5 Complete TBD PSAP - Awaiting Separate Wireless Trunks From S/R
VA Lunenburg Lunenburg County Sheriffs Department 01/09/02 1-2 Complete Jul-02 VZW Actively Deploying

VA Mecklenburg Mecklenburg County E911 11/30/01 1-2 Complete May-02 VZW Actively Deploying

VA Middi Middlesex County Sheriffs Office 02/03/00 1-5 Complete May-02 Trunks due 4/26/02

VA Montgomery Christianburg Police Department 03/08/01 1-5 Complet: May-02 Trunks due 4/26/02

VA Montgomery Montgomery Sheriffs Office 02/14/00 1-5 Complete May-02 Trunks due 4/26/02

VA New Kent New Kent County Sheriffs Office 09/17/01 1-5 Complete May-02 Awaiting PSAP action

VA Orange Orange County Emergency Communications 02/03/00 1-5 Complete May-02 Trunks due 4/26/02

VA Patrick Patrick County Sheriff's Office 11/08/01 1-5 Complete May-02 Trunks due 4/26/02
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VA P burg Py burg Police Department 02/03/00 1-5 Compl May-02 Trunks due 4/26/02

VA Prince George Prince George County Police Department 05/06/98 1-5 Compl May-02 Trunks due 4/26/02

VA Prince William |Prince Wiltiam 911 Communications 02/03/00 1-6 Complete Apr-02 Ready to Test

VA Pulaski Pulaski County Sheriffs Office 06/26/01 1-5 Compl May-02 Trunks due 4/26/02

VA Roanoke Roanoke City Communications Department 01/16/01 1-5 Comph May-02 Trunks due 4/26/02

VA Roanoke Roanoke County Police Department 02/02/01 1-5 Complete May-02 Trunks due 4/26/02

VA Rockbridge Rockbridge County Sheriffs Department 03/29/00 1-5 Compl May-02 Trunks due 4/26/02

VA Southampton Southampton County Sheriffs Office 11/15/01 1-5 Complete May-02 Trunks due 4/26/02

VA Spotsylvania ania County Sheriffs rtment 04/09/97 1-5 Complete Jun-02 Troubleshooting

VA Stafford Stafford County Sheriff's Office 02/14/00 1-5 Complete Jun-02 Awaiting PSAP action

VA Sussex S County Sheriffs Office 04/21/98 1-5 Compl May-02 Trunks due 4/26/02

VA Washington Washington County Sheriffs Office 02/14/00 1-5 Compt Apr-02 Ready to Test

VA Westmoreland Westmoreland County Sheriffs Office 12/27/00 1-5 Complete May-02 Trunks due 4/26/02

VA Count 38

VT Statewide Vermont Wireless 9-1-1 Board 05/09/97 1-3 Complete May-02 Trunks due 4/16/02

VT Count 1

WA Chelan Chelan County DEM 07/12/00 1-4 Complete TBD PSAP - Reft 1o Accept Service Without Ag t
WA Clallam Clallam County Sheriff's Department 05/28/98 1-5 Complete TBD PSAP Request delay due to Qwest tariff issues

WA Clark Clark County Emergency Sefvices 02/14/97 1-4 Complete T8D PSAP - Reft to Accept Service Without Ag t
WA Douglas Douglas County Sheriffs Office 03/27/97 1-4 Comp} TBD PSAP - Ref to Accept Service Without Agreement
WA Grays Harbor Grays Harbor Cor ications 05/19/98 1-4 Complete TBD PSAP - Reft to Accept Service Without Agreement
WA Island -COM 04/11/00 1-4 Compl TBD PSAP - Ref to Accept Service Without Agreement
WA Jefferson Jefferson County Sheriff's Office Dispatch Center 04/08/97 1-4 Complete TBD PSAP - Reft to Accept Service Without Ag t
WA King King County 8-1-1 Program Office 06/09/98 1-4,6 Compl 18D PSAP - Refuses to Accept Service Without Ag

WA Mason Shelton Police Department Communications Division 06/09/98 1-5 Complete T8D PSAP - Refi to Accept Service Without Agreement
WA Okanogan Okanogan County Sheriff's Office Dispatch Center 04/06/98 1-4 Comp T8D PSAP - Refuses to Accept Service Without Agreement
WA Pend Oreille Pend Oreille County 911 05/28/98 1-4,6 Complete TBD PSAP - Ref to Accept Service Without Agreement
WA Pierce Pierce County E911 Program Office 03/10/97 1-4,6 Complete 1BD PSAP - Refuses to Accept Service Without Agreement
WA San Juan San Juan Sheriffs Department 05/02/00 1-4 Compl TBD PSAP - Refuses to Accept Service Without Agr t
WA Skagit Skagit County 911 02/24/00 1-4 Complete TBD PSAP - Refi to Accept Service Without Agreement
WA | Snohomish SNOCOM 07/20/01 1-4 Complete TBD PSAP - Refuses to Accept Service Without Agreement
WA Stevens Stevens County 911 07/17/00 1-4,6 Complete Nov-02 911 Service Provider (LEC) - Awaiting LEC action

WA Thurston Thurston County Department of Communications 03/05/97 1-4,6 Complete TBD PSAP - Reft to Accept Service Without Agi t
WA Count 17

WY Albany Albany County Sheriff's Office 09/12/01 1-4 Complete Jul-02 VZW actively deploying

WY S Sweetwater County Management Agency 08/27/01 2 Complete TBD PSAP - Awaiting CPE Upgrade

WY Count 2

TOTAL 278

350f38 &/1/2002



AR WWWOWWWWWWRNNNNNNRNNDRA & 2 o s o
NS OOV NEONAOOONOTRINSIOORNITPRWN 2PN ORWN =

State

AL
AL
AL
AL
AL
AL
AL
AL
CA
CA
CcO

CcO
CcO
CT
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
GA
GA
GA
GA
IL
IL
IL
IL
IL
IL
IL
IL
IL
L
L
IL
IL
IL
IL
IN
IN
IN
IN
IN
IN
IN
IN
IN
IN
IN
IN
IN
IN
IN
IN
IN
IN
IN
IN
IN

IN

County

Baldwin
Cullman
Jefferson
Jefferson
Jefferson
Madison
Mobile
Shelby
Los Angeles
City & County of San
Arapahoe
Boulder
Larimer
Summit
All
Brevard
Charlotte
Dade
Lee
Marion
Orange
Paim Beach
Seminole
Sumter
Volusia
Clayton
Douglas
Rockdale
Rockdale
Bond
Clinton
Cook
Cook
Cook
Cook
Jefferson
Lake
Madison
Peoria
Randolph
Rock Istand
St Clair
Tazewell
Cook
Allen
Biackford
Clark
Daviess
De Kalb
Dearborn
Decatur
Delaware
Eikhart
Franklin
Gibson
Greene
Hancock
Howard
Jefferson
Jennings
Johnson
Knox
Kosciusko
Lagrange
Lake
Madison
Marion

Verizon Wireless E9-1-1
Phase Il Requests
April 15, 2002

PSAP

Baldwin County ECD

Cullman County E-911

City of Tarrant

Hoover Police Department

Irondale Police Department
Huntsville-Madison County 9-1-1

Mobile County Communciations District
Shelby County 9-1-1

Department of General Services- Telecom. Division& CA
Emergency Communications Department
Arapahoe County E-911

Boulder Regional Emergency Telephone Service Authority
Larimer Emergency Telephone Authority
Summit County Communications Center
Department of Public Safety

Information and Communication Systems
Charlotte County Sheriff's Office
Metro-Dade Police Department

Lee County Division of Public Safety
Marion County 911

Orange County E 911 Systems

West Palm Beach

Emergency Communications/E911 Division
Sumter County 911

Volusia County Sheriff's Office

City of Morrow

Douglas County 911

City of Conyers

Department of 911 Communications

Bond County lllinois E911

Clinton County 9-1-1

Chicago Office of Emergency Communications
Cook County ETSB

Northbrook Police Department

Orland Joint ETSB

Jefferson County ETSB

Village of Vernon Hills

Madison County ETSB

Peoria County ETSB

Randolph Coounty 911

Rock Island County

St. Clair County 911

East Peoria Police Department

Village of Schaumberg Police Department
Allen County Sheriff's Department
Blackford County Sheriff's Department
Clark County Enhanced 9-1-1

Daviess County Sheriff's Department
DeKalb County Sheriff Department E9-1-1
Dearborn County Communications
Decatur County Sheriff's Department
Delaware County 911

Elkhart County Public Safety Communications Center
Franklin County Central Communications
Gibson County Sheriff's Department
Greene County Sheriff's Department
Hancock County Sheriff's Office

Kokomo Police Department

Jefferson County 911

Jennings County 911

Johnson County Sheriff's Department
Knox County

Kosciusko Communication Center
Lagrange County Communications

Lake County Sheriff

Sheriff of Madison County

Metropolitan Emergency Communications Agency
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Request
Date

04/30/01
06/07/01
11/10/99
09/27/01
11/16/01
06/01/01
03/30/01
01/30/01
03/30/01
07/31/01
10/11/01
06/19/01
05/08/01
03/28/02
07/19/01
10/08/01
10/27/00
03/08/02
09/28/01
06/15/01
01/12/01
04/06/01
12/05/01
01/09/02
06/20/01
09/21/01
03/14/02
07/20/01
04/04/01
12/16/01
10/31/01
07/31/00
07/47/00
02/01/02
02/14/02
06/12/00
06/12/01
09/13/00
07/28/00
02/21/02
11/16/00
11/14/00
08/09/00
11/13/00
02/02/01
08/10/01
11/06/01
01/03/02
11/17/00
11/07/01
01/21/01
06/21/01
01/23/01
04/13/01
11/08/01
11/06/01
02/01/01
11/06/01
04/20/01
11/02/01
03/13/01
11/09/01
06/20/01
11/07/01
Not dated
Not dated
03/25/02

Attachment C

Active
Date

04/01/02

10/22/01

11/05/01

5/1/2002



County

Monroe
Newton
Perry
Randolph
Rush

Saint Joseph
Scott

Shelby
Starke
Steuben
Tippecanoe
Wells
Fayette
Henderson
Jefferson

St. Tammany
Anne Arundel
Hennepin
Statewide
Multiple
Franklin
Saint Louis
Warren
Jackson
Avery
Cumberland
Guilford
Haywood
Meckienburg
Randolph
Rowan
Transylvania
Wake
Watauga
Stark/Dunn
Statewide
Clark
Genesee
New York City
Onondaga
Orleans
Schenectady
Delaware
Hamilton
Miami
Multiple

Erie

York
Statewide
Chester
Greenville
Spartanburg
Pennington
State

Bexar

Dalias
Denton
Galveston
Harris
Tarrant
Smith

Salt Lake
Multiple
Independent City
Chesterfield
Frederick

Accomack Northampton

Verizon Wireless E9-1-1
Phase |l Requests
April 15, 2002

PSAP

Bloomington/Monroe County, Indiana Central Emergency

Newton County Police Department

Perry County 911 Communications

Randolph County

Rush County Sheriff's Office

Saint Joseph County Police

Scott County Emergency Management Agency
Shelby County Sheriff Department

Starke County Sheriff's Department

Steuben County Public Safety Communications
Tippecanoe County Sheriff's Department

City Of Bluffton

Lexington-Fayette Urban County Government
Henderson City/County Emergency Communications
Louisville/Jeffrson County EMA

St. Tammany Parish Communications District #1
Anne Arundel County 911

City of St. Louis Park PD

Statewide

Mid-america Regional Council

Franklin County Emergency Management Agency
Saint Louis County PD

Warren County Communications

Jackson County ECD

E911 Communications Center

Fayetteville Communications

Guilford County Emergency Communications Center
Haywood County Emergency Operations Center
Charlotte-Mecklenburg Police Department
Randolph County Emergency Services

Rowan County Dopartment of Communications
Transylvania County Communications
Raleigh-Wake County Emergency Communications
Watauga County Department of Planning & Inspections
Stark/Dunn County 911

Office of Information Technology

City of Henderson

Genesee County Public Safety Answering Point
The City of New York Police Department
Department of Emergency Communications
Orleans County Public Safety Answering Point
New York State Police

Delaware County Emergency Services

County of Hamilton Department of Communications
Miami County Communication Center

Oregon Emergency Management

Erie County Emergency Management Agency
York County 9-1-1 Communications

E9-1-1 Uniform Emergency Telephone System
Office of 911 Operations

Greenville County Office of E911

Spartanburg County Office of Emergency Services
Pennington County 9-1-1

Tennessee Emergency Communications Board
Bexar Metro 9-1-1 Network District

City of Dallas

Denco Area 9-1-1 District

Galveston County ECD

Greater Harris County ECD

Tarrant County 9-1-1 District

9-1-1 Network of East Texas (Tyler, TX)

Salt Lake Valley ECC

Northern VA PSAP Managers Group
Chesapeake, City of-Department of Police
Chesterfield Police Department

Department of Public Safety Communications
Eastern Shore of Virginia 9-1-1 Commission

37 of 38

Request
Date

08/23/01
01/14/02
01/18/01
11/08/01
01/23/01
02/25/02
11/05/01
12/28/01
11/30/01
10/23/00
03/25/02
11/02/01
12/18/01
01/31/02
11/16/01
04/04/01
05/22/01
04/06/01
04/06/01
11/09/01
01/31/02
03/30/01
07/19/01
04/04/01
12/10/01
10/19/01
04/01/02
01/28/02
04/03/02
12/11/01
08/16/01
12/01/99
11/30/01
10/30/01
04/05/01
03/07/01
04/11/01
04/10/01
07/30/01
04/17/01
04/11/01
11/21/01
07/12/01
04/03/01
07/23/01
04/12/01
04/11/01
04/10/01
05/02/01
10/30/01
11/14/01
03/20/01
04/04/01
10/10/01
04/20/01
01/12/01
01/03/01
07/23/01
02/28/01
04/18/01
03/12/01
04/05/01
07/12/01
03/28/01
02/07/01
07/23/01
09/25/01

Attachment C

Active
Date

04/15/02

5/1/2002



135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153

County

Independent City
Henrico
Independent City
Independent City
Independent City
Pittsylvania
Independent City
Independent City
Independent City
Independent City
Stafford
Independent City
Independent City
York

Statewide
Clallam
Jefferson

King

Sweetwater

Verizon Wireless E9-1-1
Phase Il Requests
April 15, 2002

PSAP

Hampton, City of-Division of Police

County of Henrico Division of Police

James City County

City of Newport News

Norfolk, City of-Office of the City Manager
Emergency Management & Communications

City of Portsmouth

City of Richmond

City of Roanoke

Salem Police Department

Stafford County 911

Suffolk, City of-Police Department

Virginia Beach, City of-Department of Communications & Info
Department of Fire and Life Safety

Enhanced 9-1-1 Board

Clallam County Sheriff's Department

Jefferson County Sheriff

King County E-911 Program Office

Sweetwater County Emergency Management Agency

38 of 38

Request
Date

03/21/01
10/18/01
04/04/01
03/27/01
04/01/01
04/02/02
04/20/01
09/06/01
09/20/01
03/06/02
04/01/02
03/26/01
03/13/01
03/14/01
01/07/02
07/17/01
10/31/01
10/24/01
08/27/01

Attachment C

Active
Date

04/08/02

&8/1/2002



